MANG



Nguyén tac quan tri mang

Tinh don gidn — Simplicity

Tin!
Tin!
Tin!

1 trong sang — Clarity
1 tOng quat — Generality
h tU dOng hod — Automation

Tin!

h truy€n thong —

Communication

Tinh cO ban dau tién — Basic first




Tinh don gian

Gidi phap nho nhat c6 thé gidi quy€t toan b0 su cO 1a
giai

phép tOt nhat.

Gitip hé thOng dé qudn tri

Gidm thi€u sU tuong tic gilta cic thanh phan phuc tap
(nguyén nhan giy ra cdc van dé gd rb6i kho khin)

Dién gidi hé thOng bang tai li€u cang don gidn cang
tOt




Tinh trong sang

Gidi phdp dé hi€u, don gidn, duoc gidi thich rd rang
cho

mOi ngU0i trong dU 4n hodc ngay ca ngUoi ngoai du
an.

SUu trong sang 1am cho vi€c thay d6i hé thOng dé dang
hon ciing nhu bdo tri va g0 r0i.

Vi du: viéc vi€t ra 5 dong 1€nh cé th€ hi€u dugc van
tOt hon 1 dong ma chang ai ¢6 thé hi€u




Tinh téng quat

Gidi phép cé thé duogc st dung lai

St dung céc giao thUc chuan

M3 rOng, dOc 1ap nha san xuat thiét b
Lam cho hé thdng mém déo hon

Gitip cho viéc lién két cdc thanh phan dich vu 1ai
v&i nhau tOt hon




Tinh tu dOng hoa

S dung phan mém dé thay thé cong sUc cla con
ngUoi

Yéu cau cOt 15i va cap thiét.

Su dOng hoa cai thi€n kha ning lap lai

Gidm gdnh nang cUa nha quan tri: cho phép nha quan
tri

hé thOng c6 nhi€u thdi gian cdi thi€én, nang cap dich
vu.




Tinh truy@n théng

Giao  ti€p tOt v3i ciac nha qudn tri khic ciing nhu
vOi

khach hang cUa ban.

Su giao ti€p ddm bdo rang moOi ngUOi dang lam

viéc hudng vé cing mOt muc dich

Su giao ti€p ciing bao gOm bang tai li€u. Cac tai

liu gidp cho hé thOng dé dang dugc ho tro kY thuat,

bdo tri va nang cap




Tinh co ban trudc tién

Nhan dang va gidi quyét cac su' cO (van d€) co ban trudc
khi

cO gang thU cdc phuong phip phlc tap hon.

Thuc hién nhlmng di€u co ban trudc tién lam cho
vi€c thuc hi€én cédc tic vU nang cao dé dang hOn ciing
nhU tao ra cic dich vU On dinh va ving chac.

MOt co s@ ha tang tOt cic tic dOng lap di 1ap lai d€ cai
thi€n hé thOng lién quan ma bo ra it cong sUc.

Po6i khi cdc nha qudn tri hé thOng bo ra that nhi€u cong sUc
d€ gidi quyét mOt su cO hodc nang cap don gidn
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