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MO DAU

» Doi twong nghién ciru:

Xay dwng ké hoach
DT&PTNL

phat trién
nhan luc

Danh gia két
qua DT&PTNL

Trién khai
DT&PTNL




MO DAU

» Muc tiéu nghién ctru:

Muc tiéu vé ky nang
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» NOi dung nghién ctru
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MO DAU

» Tai liéu tham khao

Bai gidng Dao tao va phat trién nhan lyc
(2014), B6 m6én Quan tri nhan luc, Trwong 1
Pai hoc Thwong mai

Mai Thanh Lan, Nguyén Thi Minh Nhan
(2016), Gido trinh quan tri nhan lyc can 2
ban, NXB Thong ké

Raymond A. Noe (2005), Employee Training
and Development, Mc Graw — Hill Irwin 3

Robert L. Mathis, John H. Jackson (2003),
Human resource management, Thomson 4
South - Western
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MO PAU
» Phwong phap nghién ctru

Phuong phap chung Phuong phap cu thé

Phuong phap Phuong phap
duy vat bién chirng néu van dé
Phuong phap

. y Phuong phap nhap vai
tinh hudng

Phuong phap

lam viéc nhdm

o




MO DAU

» Panh gia qua trinh

Ca nhan 01 bai kiém tra

Nhom Bai thao ludan nhom

o






