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UNIT 1 - THE BUSINESS ENVIRONMENT



1. START UP



2. FIND SOMEONE WHO…

Aim: to find those who have similar style to you.

Steps:

• Stand up and walk through the classroom

• Make Yes/No Questions to your classmates until you get any YES

answers

• Write down your classmates’ names

• When you finish all questions, pick up ONE person who’s got the

similar style to you.



FIND SOMEONE WHO…

1. …enjoys teamwork.

2. …is good at research.

3. …is good at dealing with money.

4. …is good at problem-solving.

5. …likes dealing with people.

6. …is not good at organizing information.

7. …likes using technology.

8. …doesn’t like working under pressure.

9. …likes being creative.

10. …likes being independent.

11. …likes travelling and meeting new people.

12. …doesn’t mind doing routine activities.



3. Read the text about Chloe and Markus and answer the questionnaire 

for them. Put a question mark (?) if there isn’t enough information.



1. …enjoys teamwork.

2. …is good at research.

3. …is good at dealing with money.

4. …is good at problem-solving.

5. …likes dealing with people.

6. …is not good at organizing information.

7. …likes using technology.

8. …doesn’t like working under pressure.

9. …likes being creative.

10. …likes being independent.

11. …likes travelling and meeting new people.

12. …doesn’t mind doing routine activities.

READ ABOUT MARKUS



1. …enjoys teamwork.

2. …is good at research.

3. …is good at dealing with money.

4. …is good at problem-solving.

5. …likes dealing with people.

6. …is not good at organizing information.

7. …likes using technology.

8. …doesn’t like working under pressure.

9. …likes being creative.

10. …likes being independent.

11. …likes travelling and meeting new people.

12. …doesn’t mind doing routine activities.

READ ABOUT CHLOE



Read about Markus again

and underline examples of

the Present Simple.

2. LANGUAGE SPOT



Read about Chloe again and

find phrases with like/ love/

enjoy/ hate + Ving



• Watch the video: https://www.youtube.com/watch?v=_6AvYC5v3vc

(1:43 to 4:00)

• Report to the class what you know about each interviewee

Further practice

https://www.youtube.com/watch?v=_6AvYC5v3vc






• Organize

• Operate

• Research

• Train

• Design

• Control

• Manage 

Organizer

Operator

Researcher

Trainer

Designer

Controller

Manager 

3. VOCABULARY - Jobs



4. READING

ACTIVITY 1

• Work in groups

• Discuss these questions



BEFORE READING

• What is happening in the picture?

• What are the women doing?

• Is that allowed at workplace?

• What do you think the text is about?



2. READ THE TEXT AND ANSWER THE QUESTIONS



2. READ THE TEXT AND ANSWER THE QUESTIONS



Further discussion

• Which can you do at work?

• Which shouldn’t you do at workplace?

• Which can’t you do in class?

• What is the result if you do one of these at work?



3. Pair-work



ACTIVITY 1

Listen to Maria, a customer 

sales assistant, describing 

how she spends a typical 

day.

Tick the activities she 

mentions.

5. LISTENING



ACTIVITY 2

Listen again and decide if 

the sentences are true (T) 

or false (F).

5. LISTENING



BEFORE READING

Discuss these following questions with your 

partner:

• Where does your family buy books, computers, 

flights, food?

• Do you buy things on the Net?

• What are the advantages and disadvantages of 

e-shopping?

6. COMPANY PROFILE



Now read about Amazon.com

Student A reads the text on this page, and 

Student B reads the text on page 112.

Then cover the information and ask your 

partner these questions.



STUDENT A
• How many people 

work for Amazon?
• What are some of 

Amazon’s key features?
• How does it manage all 

the data?
• Does everything ever 

go wrong?



STUDENT B
• What is Amazon.com?
• What sort of things does it 

sell?
• How many products does it 

have?
• Where is Amazon based?
• How many websites does it 

have?



AFTER READING



7. PROJECT



1. With your partner, decide 
how to read these numbers 
in English:

513       2,892      2/3       9.56

8. VOCABULARY - Numbers

2. Listen and write out the 
numbers as you hear them.



9. PRONUNCIATION



• The population of China, Thailand, Cambodia, Japan, the 
US, Germany, France

• The average income of China, the Netherland, Burma, 
India, Portugal, Finland

• The number of visitors to Vietnam, Poland, Singapore, 
Brussels last year.

• The value of 5 currencies (over USD)

Search the Net and find the following information



10. 9 to 5 

Meeting people

1. It’s Lisa Scacchi’s first day at 
Alchemy Advertising. Look at the 
pictures and answer the questions:

• What can you see in the pictures?

• Who are the people?

• Where are they?

• What are they doing?

2. Listen and check
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10. SPEAKING



11. BUSINESS KNOW-HOW



12. WRITING

A friend is looking for a job in 
your field. Complete the 
following email. Explain to him/ 
her about your job (you can 
choose one), the company you 
work for, and the essential 
qualities needed for the job.



13. CHECKLIST



14. KEY WORDS




