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1. START UP

1 Read the article and decide on a title for each one.

1 Passport control

2 Nocredit

Tunnel trouble

3
4 Motorway madness




A C

Last year | was on my way Two years ago | had an

to a job interview. It was in important meeting in Madrid. |
London and | took the booked an early flight because
Underground. The train | hate being late,

stopped in a tunnel for 45 but when | got to the airport
minutes. | couldn’t call my flight was cancelled.

the company because mobile | arranged a meeting for the
phones don't work next day and booked a flight
underground in the UK. for the afternoon. However,

| arrived really late and it when | checked in | realized
didn't make a good | didn’t have my passport!
impression. What a disaster!

Hannah Samra

—



B D

About a month ago | had an Last month | flew into New
appointment with one of our  York for a meeting. | tried to
suppliers. | decided to drive get a taxi from Kennedy

but there was an accident on Airport to our office in New
the motorway. | was stuckina  York. Unfortunately, | didn't

traffic jam for about three have enough dollars on me
hours. There was nothing and they don't take credit

| could do. And, of course, the  cards. | found a cash machine,
battery in my mobile but it didn't accept my card!
was empty! It was a nightmare.

Jacob Daniel

—



2 Work in pairs. Read the article again and decide which
one was

» the worst journey

» thefunniest experience

e the most stressful journey

» the most embarrassing experience

—



3 Work in groups. Tell each other about a difficult journey.

« When was it?
 What happened?
 Why was it a difficult journey?

 What did you feel?

—



2. LANGUAGE SPOT

Past Simple

e We use the Past Simple to talk about things which
happened in the past.

Iwent on a business trip to New York last year.

Iwrote a letter to the supplier.

Ididn't see you in the office last week.

e We often use the Past Simple with time expressions
like three years ago, last month, yesterday, etc.

Underline the time expressions in Travellers’tales.

e The Past Simple of some verbs is irregular.
go-went come-came take-took

Find examples of irregular verbs in Travellers’tales.
Write the base form for each one.

MAMPLE was — be



Jack Clark is going to Madrid for a meeting. Write
sentences about his trip in your notebook.

EXAMPLE catcha train/airport
He caught a train to the airport.
arrive at the airport /7.30 a.m.
checkin/atzoneB

go / through security and passport control / 8.00 a.m.
wait / departure lounge / an hour

goto gate 16 / to board the plane
take off / 9.45a.m.
land / Madrid

RN



| 3. VOCABULARY

1 security control a you go here to board
your plane

1. What happens in e, ;’;WW

each part of the 3 duty free shop ¢ you wait for information

airport? Match 1-7 ahout you

- 4 b laim  d youand -
with the aggage reclaim &uehzmnmp

explanations (a-g) 5 gate e you show your booking
confirmation or ticket and
leave your luggage

6 departurelounge f youshow your passport
and visa

I 7 check-in g youcanbuy cheaper goods I




2 Tick (v)the things you did last time you travelled for

business or on holiday.
O getaplane OO0 buy something at
O catchabus duty free
O getataxi [0 miss a connection
O go by car O arrive late
O do some work O arrive early
O listen to music O wait for your luggage
O read a book O use a suitcase with
O call someone on wheels
your mobile O take alaptop
O wait O wear a rucksack
O take your passport O buy something to eat

—



Work in pairs. Ask and answer questions. Contmue the
conversation where possible.

EXAMPLE
A Did you get a plane?

B VYes, Idid./No,Ididn’t. u
A Wheredid you go?

B Iwent to Paris.

A Onthejourney,did you do any work’ |
B Yes, Idid.




4.91to 5-APOLOGIZING

Look at the pictures. What do you think has happened?
How does Lisa feel?




Look at picture 1 and listen.

Number the events in Lisa’s story.

caughtabus__

ran to the office _
missed atrain ___

went tobedlate _1_
waited ina trafficjam __
triedtogetataxi __




Look at picture 2 and listen.
Tick the expressions that Lisa and Richard use.

Expressions

O I'mvery sorry ...

O I'msosorry...

O | feel really bad about it.
O Don't worry about it.

O 1t'll never happen again.
Ol | promise...
O That’s OK.

O It doesn’t matter.




L) 5. SPEAKING

Work in pairs. Student A go to p.108.
Student B go to p.112.

1 You were late for a very important meeting with your

manager! Unfortunately, your train stopped for more
than an hour because of a problem with its engine. You
couldn'’t call the office because your mobile phone
battery was empty. Apologize, explain what happened,
and promise that next time your mobile phone will
work. You are often late so you will have to be very
apologetic! You start: I'm very sorry...

You are a manager. One of your members of staff was
an hour late for an important business dinner with a
client. You were at the restaurant with the client and it
was very embarrassing. It is now the next day.

1 Youare a manager. One of your members of staff was
very late for an important meeting. You aren’t happy
because this person is often late.

Z You were an hour late for a business dinner with an
important client. You tried to get a taxi from your
home to the restaurant but all the taxi companies were
busy. So you decided to drive to the restaurant.
Unfortunately, there were no parking spaces near the
restaurant and you had to walk a long way. Your
manager was at the restaurant and he wasn't very
happy! It is now the next day. Apologize to your
manager, explain what happened, and promise that
next time you will book a taxi in advance. You start:
I'mverysorry...

—



6. READING

1 Read the adverts and answer the questions.
Which hotel...

has an excellent restaurant?

has gardens?

has a swimming pool?

is best for someone arriving by train?

is best for a conference?

v B W N -

—



" ARENA bOTELMS rock City o

Superbl, cated. Close o Cork airport
and hor€ walk from €he station.

Friendly and efficient service
: for a memorable stay in Galway.
o full Irish breakfast Our gardens offer a tranquil
e leisure centre with swimming pool, sauna and gym oasis.

e en suite bathrooms e internet access e fully equipped rooms - hairdryer,
e satellite TV e trouser press and hairdryer TV, direct-dial phones, tea and

minibar, hairdryer, direct-dial telephone coffee-making facilities
® Wi-Fi hot spot - wireless high-speed internet @ [rish and continental breakfast
access in our Business Centre ® internet access in each room
e non-smoking rooms available @ free on-site parking
e first-class restaurant Rooms from £52
e free car parking
@ iwo conference rooms available

Relax in our comfortable
luxury hotel

e all standard rooms are en suite, with interactive TV,

Prices from £60

Ideal setting for conferences
and seminars



2 Complete an internet review of each hotel. Tick ()
the things the hotels have and cross (X) the things they

don't have.
Arena Shamrock Paradise

en suite rooms O O O
non-smoking rooms O O

continental and Irish breakfast [J O O
direct-dial phones O O O
internet access in bedrooms [ a |
TV O O O
hairdryer O O O
trouser press O O O
minibar O O O
restaurant O O O
free carparking O O O
conference facilities O O




3 Work in pairs. What are the five most important
qualities for a business hotel? Write them in order of
importance.

EXAMPLE

A Ithink a business hotel needs to be near a station
orairport.

B Iagree. But it also needs to be near the business areas

of a city.

—



Work in pairs. Take it in turns to be hotel receptionists
7. S PEAKIN G and callers. Student A go to p.108, Student B go to p.112.

m Receptionist Hotel information
1 You are interested in staymg at the Millennium Hotel,
Rome. Call the hotel and ask about its facilities. ‘ You i ho‘el recepﬁonist at the Mﬂ]enmum Hote]' Rome'

checklist FOR ALL YOUR BUSINESS NEEDS

Answer the caller's enquiries. Apologize fthe hote] |« o rooms ofter en sute botrvoom, miiooc TV, phone.

e *intermet access trouser press and halrdryer
. M N 1) o mm
o i doesn 't offerthe facilities the caller requires. o v conm SRR
om

s restaurant in hotel o business centre: secretonal services, computer fak, open

€ . air conditionin 8,00 am, until 200 p.m.

- mecking roon for 25 people o Qv e oo (
« meeting rooms to sult oll needs (12-300 people)
e [ree cor porking on site
2 You are interested in staying at the Jules Verne
Hotel, Paris. Call the hotel and ask about its :II.IICS Vel’ne ﬁOl‘Gl
facilities. an oasis in the heart of Paris
2 Youareahotelreceptionistatthe Jules Veme Paris. 5 ; TR
Check lis : W . I8 . mom dcscnpuon en suite bathroom, air corldmomng.
+ 4rouser press Answer the caller's enquiries. Apologize if the hotel ruinibes, scellce sl local TV, phone, deposit bax, and
€ p | ) o 4 hairdryer
+ &ree parking - doesn'toffer the facilties the caller requires. * resaurant and bar
M o business facilities (conference room, two meeting
» near 4o sdation rooms, computer facilities)
 .ar c_ondrhonmq e guest parking, daily rate €6
« Live. meedi Mg rooms G bu’
! ¢ 0.5 km from the station

Yot N : f - .




Suggested structures

Hi/ Hello, I'm .... Yes, Sir/ Madam, how may | help/ assist
| want to inquire about the room you?

reservation. Yes, please

Is there a swimming pool/...in your Certainly, we also have a gym/ a .... next
hotel? to the swimming pool.

I’'m interested in....

Is it close to....? Would you prefer...?

| want to book a en suite room...? Is there anything else you want to
Nothing to know as of now know?

Same to you. Thank and see you soon.  Thank you, Sir. It was nice talking to
you. Have a nice day.

RN
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: m j 8. COMPANY PROFILE

Work in pairs. Discuss
* the airlines you know

« what you know about them, e.g. how successful they are
* how people buy tickets

—



G LY. B UVt R NC R

answers (A-G).

What services does it offer?

How successful is it?

How many destinations does it fly to?
Who owns it?

Who are its top competitors?

How big is it?

When did it start?

Read about bmi and match the questions (1-7) to the

DM (eritsh Michands Airways
Limited) is the UK's second largest .
full service airline (British Airwaysis '€ Itfliestoat™ T N o
number one). It has an operational Sy
base at London Heathrow. It also

operates a budget carrier called

bmibaby.



3. Find words or expressions which mean

1. Part of a company’s capital owned by an investor

2. Money lost in business

3. Money a company earns after expenses, taxes, investment,

etc.
4. Prizes to recognize performance

5. Arriving and leaving on time

—



9. PROJECT

 Go online and research another airline. Try to find the
answers to the questions in Il Company profile

« Write up your report in the form of questions and
answers. (at home)

—



10. BUSINESS KNOW-HOW

Work in pairs. Discuss the questions.
 What do you pack when you go on holiday?
« What do you never travel without?

 What's the difference between packing for a holiday and
for a business trip?

RN



< Travelling tips

e Travel light - pack half the clothes you first
thought of.

e Checkthe weather forecast before you go, but
always take an umbrella.

® Pack necessities in your carry-on bag justin case
your suitcase doesn't arrive.

e Carry healthy snacks and a bottle of water.

e Take analarm clock. Don't rely on the hotel’s
wake-up call.

£ With your partner discuss the tips. Think of two more tips.

—



11. WRITING

 Go online and research another airline. Try to find the
answers to the questions in Il Company profile

« Write up your report in the form of questions and
answers. (at home)

—



Your colleague needs you to book a hotel for him. Read his email then
complete the hotel booking form (in the next slide).

e

| Ele Edt View Insert Format Tools Actions Help

B S| BB 08O |1 1w | omes. [
Erom... | [john.conrad@perfectworld.com Sent:

__To.  |[rthomas@nbl.co.uk

susject: | Dublin conference
Hi
Could you book me a flight to Dublin on April 14 please? | need to stay
for two nights, so I'll need a hotel as well, with a double bed —it's just
me going, but | can't sleep in small beds. And remember |'ve given up
smoking! I'm at home in Manchester, so could you send the tickets to

156 Buzan Road, M3 2PB, please? If there are any problems, you can
reach me on 0161-962 5494. Thanks, and see you next week.

John

Al




Heron Lodge, Dublin

Check-indate -- =/ -- =/ year S5~
Check-outdate — =/ -~ = | yeoro—
No. of rooms No. of nights Guests per room

Room preferences

double double - sole occupancy Personal details
smoking non-smoking Title Mr Miss Mrs  Ms
Beds double twin no preference First nanie
Surname
No. of house Street name
Town/ City
County / State Postcode / Zipcode
Country

Tel. no. Email address

—



12. CHECKLIST

Assess your progress in this unit.
Tick (/)the statements which are true.

I can talk about the past

| can make apologies

| can understand hotel advertisements
and ask about facilities

—



13. KEY WORDS

Air travel Hotel
baggage reclaim en suite
budget airline room service
carry-on bag Business
check-in o
departure lounge losses

gate profit
passport control share
security control turnover

—





