
UNIT 3 - TRAVEL



1. START UP









• When was it?

• What happened?

• Why was it a difficult journey?

• What did you feel?



2. LANGUAGE SPOT





3. VOCABULARY

1. What happens in 
each part of the 
airport? Match 1-7 
with the 
explanations (a-g)







4. 9 to 5 - APOLOGIZING
Look at the pictures. What do you think has happened?

How does Lisa feel?



Look at picture 1 and listen.

Number the events in Lisa’s story.



Look at picture 2 and listen.

Tick the expressions that Lisa and Richard use.



5. SPEAKING



6. READING









Situation Caller Receptionist Hotel information
1

2 You are interested in staying at the Jules Verne 
Hotel, Paris. Call the hotel and ask about its 
facilities. 

7. SPEAKING



Suggested structures
Caller Receptionist

Hi/ Hello, I’m ….
I want to inquire about the room 
reservation. 
Is there a swimming pool/…in your 
hotel?
I’m interested in….
Is it close to….?
I want to book a en suite room…?
Nothing to know as of now
Same to you. Thank and see you soon. 

Yes, Sir/ Madam, how may I help/ assist 
you?
Yes, please
Certainly, we also have a gym/ a …. next 
to the swimming pool.
….
Would you prefer…?
Is there anything else you want to 
know?
Thank you, Sir. It was nice talking to 
you. Have a nice day.



8. COMPANY PROFILE

Work in pairs. Discuss

• the airlines you know

• what you know about them, e.g. how successful they are

• how people buy tickets





3. Find words or expressions which mean

1. Part of a company’s capital owned by an investor

2. Money lost in business

3. Money a company earns after expenses, taxes, investment, 

etc.

4. Prizes to recognize performance

5. Arriving and leaving on time



9. PROJECT

• Go online and research another airline. Try to find the

answers to the questions in II Company profile

• Write up your report in the form of questions and

answers. (at home)



10. BUSINESS KNOW-HOW

Work in pairs. Discuss the questions.

• What do you pack when you go on holiday?

• What do you never travel without?

• What’s the difference between packing for a holiday and

for a business trip?





11. WRITING

• Go online and research another airline. Try to find the

answers to the questions in II Company profile

• Write up your report in the form of questions and

answers. (at home)



Your colleague needs you to book a hotel for him. Read his email then 

complete the hotel booking form (in the next slide).





12. CHECKLIST



13. KEY WORDS




