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5 OS A ThS. H O A N G N G U Y E N 

TIEMGAMH THE HE MO! 

NGOAI GIAO • TIER KHACH 
• 

LTnh vi/c nha hdng - khdch sqn 

Vew Generation Engl ish in 
Seeing Guests and Foreign Affairs 

Kem CD - MP3 

Huang din each lam thu tuc dSng ky khach san. 
Cach sCf dyng cac djch vy trong khach san, nha hang. 
Cach phyc vu khach va siJ tral nghiem cua khach. 
Gî i quyet cac van de ve sufc kh6e, y te... 
Cung cap nhOng tCr vUng can thiet cho bai hpc. 

NHA XUAT BAN 
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i noj dau i 

Y6i sir ho i nhap va phat t r i e n k i n h te quoc te, nhu cau d i cong 
tdc hoSc du l i ch midc ngoai ng^y cang t r d nen pho bien. Do do, 
iTnh viTc nha hang - khach san cung phat t r i e n theo de dap ufng 
nhu cau an d cho cac du khach. Cho du ban la nhan v ien phuc vu 
t rong nha hang - khdch san hay 1^ du khach t h i viec giao t iep to t 
t i eng A n h t r ong mo i tr i fdng do se mang l a i nhf lng an t i fdng ban 
dau to t dep va giao t iep hieu qua. Quyen sdch "Tieng Anh the h^ 
m&i trong ngoqii giao - tiep khach" nay se giup ban suf dung 
t i eng A n h mpt cdch hieu qua va de dang qua nhieu t i n h huong 
thong dung. 

Sdch gom CO bay bai vdfi 61 t i n h huong thLfdng gap t rong l i n h 
vifc n h ^ hang - khach san, vd i mot so noi dung ch inh nhi f sau.-
tricdc khi dang ky khach san, lam thu tuc dang ky, cac dich vu 
khach san, ddt chd trUdc qua dien thoai, goi mon an, cac dich vu 
tien san, gidi quyet cac van de, trd phong khach san v.v. 

Sdch cung cap nhieu tH vi ft ig quan t r ong v^ r a t bo ich . DSc 
biet, sdch th i ch hc/p cho cac s inh v ien dang chuan h i cho nghe 
nghiep t r ong nganh nha hang khach san, cung nhi/ cac nhan v ien 
l am viec t r ong l i n h vUc nay. 

Vd i chu de da dang va tii vifng phong phu n h u da neu t r en , 
chung to i t i n r k n g quyen sach nay se gi i ip ich nhieu cho ban doc 
t rong hoc tap cung n h i i cong vi$c hang ngay. 

Chuc cdc ban t h a n h cong! 
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Characters 
Cdc nhdn vdt ^ 

Bell Service 
Phuc vu trite phdng 

Don 

Concierge 
Nguai gin ciia 

Paul 

Driver/ Parking Valet 
Tdi xelNgUcfi hdu phdng 

Teri 

Desk Manager 
ig qudy l i tan 

Maria 

Event Planner Front Desk Clerks Fri 
Nguai to chile sU kien Nhan vien Ik tan Tri 

Beatriz Chan Alberto, Rob, Pat 

Housekeeper 
Nhdn vien 

phue vu phdng 

Restaurant 
Waitress 

NiZ phuc vu 

nhd hang 

Restaurant Rourn Service 
Hostess Phuc vu phdng 

NU chiiu ddi 

viSn nhd hdng 

Susan Katie Emma Cody 
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Guests 
Khdch 

Sam Monroe Sandra Randall Nancy Parin Mr. »& Mrs. Porter 

Maryn Karini & Family j^ff Reynolds & 'Tom Smith & Family 
Family 

(wife Dana, son Brian) 

Others 
NhUng ngudi khdc 

Mr. Johnson Mr. Boor 
(calls for (calls to leave a 

reservation) message) 
Mr. Johnson Mr. Boor 

(goi de dat did) (goi didilqi 
Idi nhdn) 

Mr. Gordon Ms. Lopez 
(makes restaurant (seated in restaurant 

reservation by phone) without reservation) 
Mr. Gordon Ms. Lopez 

(dat chS nhd hang (c6 did trong 
qua dien thoai) nhd hang md 

khong ddt trudc) 

1 
Before a Guest Checks In 

TriCdc khi khdch dang ky khdch san 

1. Taking a Reservation by Phone 
Dat cho trtialc qua difn thoai 

Maryn Karini called the Pine Ridge 
Hotel to make a reservation. 

Maryn Karini goi dien cho khdch 
san Pine Ridge de dat chS trUdc. 

And when 
will you be 
arriving? 

Pat asked for the dates of her stay. 

Pat hoi ve ngdy tlidng c6 ay d lai. 

man i tvie wed 

23 2* 

Let me 
check 

(huifnNj^^oryou. 

2f 

She pulled up the hotel's 
reservations calendar on 
her computer terminal. 

C6 md lich ddt chd cua 
khdch san tr^n man hinh 
mdy tlnh cua minh. 

Pat asked how many 
people would be in 
Maryn's party. 

Pat hoi CO bao nhieu 
nguai se c6 mdt trong 
buSi tiec cua Maryn. 

Could we 
please have a 
room with two 
queen beds? 

\
Maryn asked for a 
double-queen room. 

Maryn hoi ve mot 
phdng doi c6 giuang 
ngu thiigng hang. 
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Pat s e a r c h e d the reserva t ion She quoted Maryn the room rate 
system for availability. and Maryn wrote it down. 

Pat tim he thong ddt cho di biet C6 neu gid phong cho Maryn biet 
phong ndo c6 sdn. vd Maryn ghi no ra. 

. . .V 

^ . ; \ ' > I A \ 

( The number ii N 

Pat asked her to spell her last 
name and entered her details in 
the guest database. 

Pat yeu cdu c6 dy ddnh vdn hp 
cua CO dy vd nhap cdc chi tiet 
cua CO dy trong ca sd dU lieu 
khdch tro. 

Maryn gave her c red i t ca rd 
number to hold the reservation. 
Maryn cho so the tin dung cua 

CO de gia cho truac. 

Pat asked for the 
card's expiration date. 

Pat hoi ve ngdy het 
han cua the. 

That's one \ 
double-queen 
room for * 
nighti... 

Pat repeated the details 
of the booking... 

Pat lap lai cdc chi tiet 
ddt ch6 trudc... 

. . .and read Maryn a 
conf i rmat ion number 
to write down. 

... vd doc cho Maryn 
nghe sd xdc nhdn de 
viet ra. 

Pat checked that the guest was 
satisfied with the reservation... 

Pat kiem tra de bdo dam rdng 
khdch dd hdi long vdi viec ddt 
chS trudc ... 

.and said goodbye. 

vd noi Idi tam biet. 

V O C A B U L A R Y Tlf VI/NG 

Verbs Dgng tic 

ask hoi 

call ggi dien thogi 

check kiem tra 

check in dang ky ghi ten lay phong d 
khdch san 
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hold [held] 
pull up 
quote 
repeat 
say [said-said] goodbye 

search 

spell 
write [wrote-written] down 

Nouns 
availability 

calendar 

computer terminal 

confirmation number 

credit card 

database 

detail 

expiration date 

issue number 

reservation 

room rate 

party 

security code 

signature 

valid from... (date) 

giu 
keo lin, mo ra 

neu ra, dinh gid 
Idp lai 

noi Idi tarn biet 

tim kiem 

ddnh vdn 

vi^t ra, ghi ra 

Danh tiC 

sU CO sdn, CO thi dung diCgc 
lich 

man hinh mdy tinh 

SO xdc nhdn 

the tin dung 

ca sd da lieu 

chi tiet 

ngdy het han 

so phdt hdnh 

sU ddt did trudc 

gid phdng 

bita tiec 

ma an ninh 

cha ky 

CO hieu luc til (ngdy...) 

Adjective 
satisfied 

Tinh tti 

hdi long, thoa man 

Types of rooms and beds Loai phdng va giiTcfng 

ED : 0 ^ 

Single 
Dan 

Queen 
Ca thugng hang 

1 L E L n 

Twin 
B6i 

1 r 

J 
King 

Ca thugng hang 

Credit Cards Th§ tin dung 

Full-size 
Ca Ian 

card number 
so th& 

valid from date 
CO hieu lUc til ngdy 

expiration date 
ngdy h&'t hqn 

issue number 
so phdt hdnh 

signature 
chit ky 

security code 
md an ninh 
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2. Revising a Reservation 
Thay doi vipc dat chS trt^cfe 

(Pine Ridge \ 
Hotel. 
How may I 
help you? 

Pat answered the phone. 

Fat trd lai dien thoai. 

I have a reservation. 
I'd like to extend 
our stay by one day. 

Maryn asked if she could add a 
night to her reservation. 

Maryn hoi xem lieu c6 c6 the 
them mot dem veto viec dat cho 
truac cua CO hay khong. 

Pat looked up Maryn's 
record in the database. 

Pat tra tim ho so cua 
Maryn trong ca so 
dU lieu. 

Hmm. Your roonn 
ii already booked 
for Sunday the 7" 
One moment. 

If you'd like, 
I could upgrade you 
to a sea-view room 
throughout your 
stay. That's available 
through Sunday. 

Maryn's room was 
already allocated to 
another guest. 

Phong cua Maryn da 
duqc cap cho mot 
nguai khdch khdc roi. 

Pat offered to upgrade 
Maryn to a room with a 
sea view. 

Pat de nghi ndng cdp 
cho Maryn mot phdng 
CO quang cdnh bien. 

Maryn agreed and Pat revised the 
reservation... 

Maryn dong y vd Pat siia doi viec 
ddt chd trUdc ... 

.then she saved the changes. 

sau do CO liCu cdc thay doi. 

VOCABULARY T(f Vl/NG 

Verbs Dgng ta 

add them 

agree dong y 

ask hoi I 

allocate cdp cho 

answer a phone trd loi dien thoai 

extend md rong 

look up tra tim 

offer di nghi 

revise thay doi, sda doi 

save luu, bdo luu 

upgrade ndng cdp 

Nouns Danh tii 

change sii thay ddi 

database ca sd da lieu 

guest khdch tro 

record ho sa 
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reservation 
room 
sea view 
stay 

su ddt ch3 tricdc 
phdng 
quang cdnh biin 
sU luu lai, sU d lai 

Adjective 

available 
Tinh tic 
CO sdn 

Culture and Language Van hoa va ngon ngff 

allocate = cho, cdp cho 
Revise nghia Id "thay doi" de Idm cho no tot hem 
Khi Pat ndng cdp phdng cua Maryn, c6 cho Maryn mot phdng 
chdt luang coo han vdi cung gid nhu phdng c6 dd yeu cdu. 

3. Suggesting Alternative Accommodation 

0e nghi phong 6 khac 

\ July 16'" for 
fik* |i I one night, 

Mr. Johnson called the 
Pine Ridge Hotel to 
make a reservation. 

Ong Johnson ggi dien 
cho khdch san Pine 
Ridge de dat chd trUdc. 

However, the hotel 
was fully booked... 

Tuy nhien, khdch san 
dd kin chd ... 

Pat explained that 
there were no rooms 
available... 

Pat gidi thich rdng 
khong cdn phdng ndo 
de dung ... 

Welcome 
National 
Manager 
Group 

L-PINE RIDGE H O T E L - ' 

... because the hotel 
was hosting a large 
conference. 

- VI khdch san dang 
dang cai to chiic mot 
hoi nghi Idn. 

Waiting List 
NAME 

PHONE 

Pat offered to put him 
on the waiting list for 
a room. 

Pat de nghi ghi ten 
dug dy vdo danh sdch 
chd nhdn phdng. 

She offered to find 
another hotel with a 
vacancy. 

Co de nghi tim mot 
khdch san khdc c6 
phdng trdng. 

THU V ! t N TINHBINMTHUAN 

mil fMj^A I 
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HILLTOP tNN 

Pat suggested that the Hilltop Inn 
might have some rooms. 
Pat de nghi rdng Khdch sqn 
Hilltop CO the c6 vdi phong. 

V O C A B U L A R Y 

Verbs 

call 
explain 
host 
offer 
put [put-put] 
suggest 

She gave Mr. Johnson the 
Hilltop's phone number. 
Co cho 6ng Johnson so dien thoai 
cua khdch sqn Hilltop. 

Tif Vl/NG 

Dong tit 

ggi, goi dien thoai 

gidi thich 

dang cai to chiic 

de nghi 

dqt, de 

de nghi, ggi y 

Nouns 

accommodation 
conference 
phone number 
reservation 
room 
vacancy 
waiting list 

Danh tiC 

phong d, cho d 

hoi nghi 

so dien thoai 

sU dqt cho triidc 

phong 

chd trong 

danh sdch chd 

Adjectives 

alternative 
available 
booked 

Tinh tA 

khdc 

CO sdn 

dd ddt chd 

Culture and Language Van hoa va ngon ngff 
• K/ii dugc diing trong chi/ang nay, "booked" co nghia Id "reserved". 

• Hgi nghi (conference) Id mot cugc hgp rat Idn thu hut hdng 
tram ngudi. 

1 I 
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4. The Guest's Experience: Meeting a Hotel Representative 
at the Airport 

Si^ trai nghiftn cua khach: Gap dai dien khach 
san tai san bay 

BAGGAGE CLAIM 

baggage 
I J carousel 

When Mr. and Mrs. Porter exited 
the baggage claim area, ... 

Khi Ong vd Bd Porter di ra khu 
vUc nhan hdnh ly ... 

. V 

... they noticed Teri holding a sign 
with their name on it. 

... ho nhan thd'y Teri dang cam 
mot td'jn bien c6 ten cua hg 
tren do. 

rOh, hello. 
I'm Teri from 
the Pine Ridge 
Hotel. Welcome 
to Turner City. 

They introduced themselves. 

Hg tu giai thieu ve minh. 

Teri welcomed 
them to the city. 

Teri chdo don 
hg den thdnh 
pho. 

She offered to take their 
bags. 

Co de nghi mang hdnh 
ly cua hg. 

She escorted the 
Porters to the hotel's 
shuttle. 

Co hg tong ong bd 
Porter den xe cua 
khach san. 

She o p e n e d the 
passenger door for 
them... 

Co md ci2a hdnh 
khdch cho ho. 

. . .and they c l imbed 
in to the p a s s e n g e r 
compartment. 

... vd hg leo len toa 
hdnh khdch. 

They slid into one of the bench 

seats and buckled their seat belts. 

Hg trilgt vdo mot cdi ghe ddi vd 
cdi day dai an todn. 

M e a n w h i l e , Ter i l oaded thei r 

bags into the back of the van. 

Trong khi do, Teri chat hdnh ly 
cua hg vdo phia sau xe. 
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Van 2-2-7 departing 
for the airport with 
Mr and Mn. Poner. 

, ETA 4:35. Over. 

And if you look to your 
right, you'll see the world 
headquarters of the 
Claycrafi company. World's 
largest maker of ceramic 
dishware, you know. 

Ter i c l imbed 
into the driver's 
seat... 
Teri leo vdo 
ghe ngoi cua 
tai xe. 

...and radioed the hotel that 
she was on the way. 
... vd ddnh dien cho khdch san 
biet rdng c6 dang d tren 
diCang. 

On the way to the 
ho te l , she to ld the 
Porters a few facts 
about the town. 

Doc dudng ve khdch 
san, CO noi cho 6ng 
bd Porter biet mot vdi 
thong tin ve thi trdn. 

When they arrived at the hotel,. 

Khi ho den khdch san, ... 

...the Porters thanked her and 
gave her a tip. 

... dug bd Porter cam an c6 vd 
cho CO tien boa. 

V O C A B U L A R Y TCT Vl/NG 

Verbs Dong tic , 

arrive den 1 

buckle cdi khoa, that • 

climb into leo vdo 

escort ho tdng 

exit di ra i : . 

introduce giai thieu 

load chdt, chd 

meet [met-met] gdp, gdp go 

notice chu y, de y 

offer di nghi 

open md 

radio phdt thanh bang radio 

slide [slid-slid] tricgt 

take mang, dem di 

thank cam an 

welcome chdo don, hoan nghenh 

Nouns Danh tit 

area khu vUc 

back ddng sau 

baggage carousel bang chuyen hdnh ly 

baggage claim not nhan hdnh ly 

bag tiii, gid 

bench seat ghe ddi trong xe 

driver's seat chd ngoi cua tai xe 

fact viec, sU viec 

hotel khdch san 

luggage cart xe ddy hdnh ly 

passenger compartment toa hdnh khdch 
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passenger door 

pleasure 

representative 

seat belt 

shuttle 

sign 

tip ' 

van 

cita hdnh khdch 
niim vui thich 
ngUdi dai dien 
ddy an todn, dai an todn 
xe chay tuyen dudng ngdn 
bien bdo 
tiin. boa 
xe tdi 

Others Cdc tii khdc 
a few (adj.) mot vdi 

meanwhile (adv.) trong luc dy 

on the way (adv., prep.) doc dudng, tren dudng 

Culture and Language Van hoa va ngdn ngff 

Vi xe tdi chay tuyen dUdng ngdn ddi hoi ban phdi budc len, ban 
leo vdo chd ngoi hodc vdo xe tdi. Cdch noi khdc: get into your 
seat, sit down in your seat. 

bags, baggage vd luggage tat cd thudng hay cd nghia Id "tat 
cd nhUng vat dung md du khdch mang". M6i vat dung rieng Id 
mot cdi gid, mot phdn cua hdnh ly, hodc (neu no Idn vd cd toy 
cdm) va li. 

Khi Teri ndi vdo may radio, c6 sii dung cdc tic ddc biet. Over cd 
nghla Id "Co dd ndi xong." Copy cd nghia Id "tdi dd nhdn dugc 
Idi nhdn cua ban." 

Ddi vdi tdi xe xe tdi d phi trUdng, tien boa binh thudng Id 
khodng 3 dd la My. Neu chuyen di ddc biet ddi hodc neu sU 
phuc vu rdt tot thi cd the cho tien boa nhieu hon. 

2 
Checking Guests In 

Lam thu tuc dang ky cho khdch 

5. The Guest's Experience: Arriving at tlie Hotel 
trai nghifttt cua khach: Den khach san 

' Thank 
you, sir! / 

The shuttle dropped Sam Monroe 

off in front of the hotel. 

Chiec xe thd Sam Monroe xudng 
d phia trudc khdch sg.n. 

Mr. Monroe tipped the driver. 

dng Monroe cho tdi xe tien boa. 

Don, the bellhop, 
took Mr. Monroe's 
bags. 

Don, nJidn vi^n trite 
tdng, mang Jidnh ly 
cua Monroe. 

Sam fo l l owed Don 

through the revolving 

door... 

Sam di theo Don qua 
ci2a xoay... 

Pine Ridge Hotel 

..and into the lobby. 

.. vd vdo tien sdnh. 

Tron Bo SGK: https://bookgiaokhoa.com

Download Ebook Tai: https://downloadsachmienphi.com



Don led Sam to the He rang the bel l for ...and Sam gave 
front desk. service... him a tip. 

Don ddn Sam den Anh bd'm chuong phuc ...vd Sam cho anh 
quay tiep tan. vu ... tien boa. 

V O C A B U L A R Y TLTVl/NG 

Verbs Bgng tii 
arrive d^n 
carry mang 
drop off cho xuong (xe) 
follow di theo 
give [gave-given] a tip cho tien boa 
lead [led-led] ddn 
ring [rang-rung] bdm chudng 
take [took-taken] mang 
tip cho tien boa 

Nouns Danh tii 
bellhop nhdn vi^n trilc tang 
bell chuong 
driver tdi xi 
front desk | quay tiep tdn 
lobby \ tien sdnh 
revolving door ciia xoay 

service 

shuttle 

tip 

su phuc vu 
xe chay tuy^n duang ngdn 
tiin boa 

Others 

in front of (prep.) 

thank you (reduced clause) 

Cdc tit khac 
tritdc, phia trilac 
cam an 

Culture and Language Van hoa va ngdn ngff 

• bellhop, con ggi Id bellman hay doorman, thUdng Id ngUai 
ddu tien chdo don khdch khi ho den khdch san. Bellhop thiCang 
giup ho mang hdnh ly vd c6 the ho tdng ho vdo phdng cua hg. 

Tron Bo SGK: https://bookgiaokhoa.com

Download Ebook Tai: https://downloadsachmienphi.com



6. Welcoming a Guest 1: With a Reservation 
Chao don khach i: Co dat cho trt^afc 

Alberto came out from the 
staff room... 

Alberto di ra khoi phong 
nhdn vien ... 

...and greeted the 
guest. 

... vd don chdo 
khdch. 

Sam Monroe asked 
to check in. 

Sam Monroe yeu cdu 
ghi ten lay phong. 

Sam iden t i f i ed 
himself. 

Sam tiC nlidn dim. 

A l b e r t o l ogged in to his 
computer with his user name 
and password. 

Alberto dang nhdp vdo may 
tinh bang ten nguai dung vd 
mdt khdu cua anh. 

He entered Sam's 
confirmation number. 

Anh nhdp so xdc 
nhdn cua Sam. 

He checked that the information He conf i rmed that Mr. Monroe 
in the system was correct. had a non-smoking room. 

Anh kiem tra de bdo dam rdng Anh xdc nhdn rdng 6ng Monroe 
thong tin trong he thong la dung. c6 mot phong khong hut thuoc. 

V O C A B U L A R Y T(f Vt/NG 

Verb Dgng tu: 

check in ghi ten nhdn phong 

come [came-come] den 

confirm j xdc nhdn 

enter nhdp vdo 

greet chdo hdi, don chdo 

identify oneself tu nhdn dien 

log in dang nhdp vdo 

Nouns Danh tit 

confirmation number so xdc nhdn 

information thong tin 

password mat khdu, khdu lenh 

personnel \ nhdn vien 

reservation .....J... su: ddt chS triiac 

staff room phong nhdn vien 

system he thong 

user name ten ngUai dung 
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Ad jec t i ves Tinh tic 

authorized CO thdm quyin 
correct dung 
non-smoking khong hut thuoc 

Culture and Language Van hoa va ngon ngff 

in format ion Id danh til khong dem diigc. 

Ban khong dugc phep hut thuoc trong phong khong hut thuoc 
(non-smoking room). 
c o n f i r m s o m e t h i n g = chdc chdn vi no. 

Ne'u bg.n tu nhgn dien, ban cho mot nguai ndo do biet bg,n la ai. 

Nhap (enter) thong tin vdo may tinh Id go nhdp no de may 
tinh luu trQ no. 

7. Welcoming a Guest 2: Without a Reservation 
Chao don khach Z: Khong co dat cho tru^&c 

Enjoy \ 
^your stay!/ 

Sorry to keep 
you watting, 

'ami 

Sandra Randall waited in line at 
the front desk. 

Sandra Randall xep hdng dgi d 
quay Ik tan. 

Pat apologized for the delay. 

Pat xin loi ui sU chdm tri. 

Sandra asked about a 

room for the night. 

Sandra hdi thue mot 
phong trong mot dem. 

Pat s e a r c h e d the 

hotel 's room log for 

an available room. 

Pat luc nhdt ky phong 
cua khdch sg.n de tim 
phong CO sdn. 

Pat suggested two 

possibi l i t ies. 

Pat de nghi hai khd 
ndng. 
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I'll take 
the king. 

S a n d r a c h o s e the k ing r oom. 

Sandra chon phong thugng hang. 

Par c r e a t e d a n e w r e c o r d fo r 

Sand ra on the compu te r . 

Pat tao ho so mdi cho Sandra 
tren may tlnh. 

VOCABULARY 

Verbs 
a p o l o g i z e 

c h o o s e [ c h o s e - c h o s e n ] 

c rea te 

s e a r c h 

s u g g e s t 

take [ took- taken] 

wai t in l ine 

keep [kept -kept ] 

rir vUNG 

Dong tic 

xin loi 

chon 

tao ra 

luc, tim 

de nghi 

Idy, nhan 

xep hang dgi 

gin: 

Nouns 
d e l a y 

f ront desk 

n igh t 

p o s s i b i l i t y 

reco rd 

room log 

v a c a n c y 

Danh tit 

sU cham tri 

qudy li tan 

dem 

khd nang c6 thi 

ho so 

nhat ky phong 

phong trong 

A d j e c t i v e s Tinh tvC 

a v a i l a b l e CO sdn 

n e w mdi 

Culture and Language Van hoa va ngon ngff 

• p o s s i b i l i t i e s = nhiiu lUa chon. Neu bg,n khong muon khd nang 
nay, ban c6 the chon mot lUa chon khdc. 

• w a i t i n l i n e = diing phia sau ngUdi khdc cho den khi den lugt 
ban dugc phuc vu. 

) 

• I 

j 
i 
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8. Securing the Stay with a Credit Card 
Bam bao vipc cf lai bang tlte tin dung 

Rob asked Sam to confirm the 
last four aigits of the credit card 
in his record. 

Roh yen cdu Sam xdc nhdn bon 
chit s6' cuoi cua the tin dung 
trong ho so cua 6ng dy. 

-ir 

Rob swiped Sam's credit card 
through the card reader. 

Rob luat tM tin dung cua Sam 
qua may doc the. 

t 

Sandra asked whether the hotel 
accepted American Express. 

Sandra hdi xem lieu khdch san 
CO chap nhdn thi American 
Express hay khong. 

Pat took an imprint of Sandra's 
credit card as security. 

Pat lay ddu v^'t cua the tin dung 
cua Sandra lam vat bao dam. 

Both clerks explained to their guests that their credit cards would be 
charged when they checked out. 

Cd hai nhdn vien gidi thich v6i khdch cua hg rdng the tin dung cua 
hg se dugc tinh vdo khi hg trd phong. 

VOCABULARY 77/ VLfNG, 

Verbs 

accept 

ask 

charge 

check out 

confirm 

explain 

need 

secure 

sign 

swipe 

take [took-taken] 

Nouns 

card reader 

clerk 

credit card 

digit 

guest 

imprint 

record 

security 

Adjectives 

correct 

necessary 

Dgng tic 

chap chdn 
hdi, y&u cdu 
tinh vdo, ghi so (no) 
trd phong khdch san 

xdc nhdn 
gidi thich 

cdn 

bao dam, bao ve 
ky ten 

vut, dap, liCot qua 
cdm, lay , 

Danh tH 

mdy dgc the 

nhdn vien 

the tin dung 

chit so 

khdch 

ddu vet, vet in 

ho so 

su bao dam, vdt bao dam 

Tinh tic 

dung 

cdn thiet 
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Culture and Language Van hoa vd ngon ngff 

• V I S A , M a s t e r C a r d vd A m e r i c a n E x p r e s s tdt cd deu Id the 
tin dung chu yeu. 

• As s e c u r i t y cd nghia Id "Id each de bdo dam rang khdch san 
ditgc thanh todn cho hdt cii dich vu ndo khdch sii dung." 

• " S a m ' s c a r d w a s s w i p e d " nghia Id the cua 6ng diigc dua qua 
mot cdi khe trong mdy doc dien til. Card cua Sandra diigc dung 
de tao ra ddu vet, mot bdn sao gidy dugc tao ra bdng cdch de 
gidy carbon vdo cdc s6 vd mdu tU nho cao tren the. 

9. Filling out a Registration Form 
Bien vdo mau dangky 

' 
i 
/ 
i 

REBIStWriON ; 
FORM 

' 
i 
/ 
i 

' 
i 
/ 
i 

Q 

Alberto printed out Mr. Monroe's 
details on a registration form. 

Alberto in ra cdc chi tiet cua 6ng 
Monroe tren mdu dang ky. 

Q 

Alberto printed out Mr. Monroe's 
details on a registration form. 

Alberto in ra cdc chi tiet cua 6ng 
Monroe tren mdu dang ky. 

The software automatically filled 
in some of the fields. 

Phdn mim tU dong dien vdo mot 
so muc. 

REGISTRATION / RfGISTRATiON REGISTRATION 
FORM / FORM FORM 

] 

(»•#»• . • -. .Ar 

^» » aw w r f ' jgS^ *tm -MM 

Sam corrected an Sam did not have a Sam signed the form. 
error on the form. car, so he wrote "N/A" Sam ky mdu dang ky. 
Sam sj2a mot loi tren in the blank for a 

mdu dang ky. license-plate number. 

Sam khong c6 xe hai, 
vi vdy anh ghi "NIA" 
vdo chS trong ddnh 
cho so bdng dang ky. ,Btf 
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REGISTRATION 
FORM 

FAMtlYNAiie • 
FIRST NAME 
OAtt Of BIRTH: ' : / • / * » 

AOOSESS 
Cf^" ST*TI 01^ 

MOW PHONC 
C A A l K M t M 

PL»TC • • 

VOCABULARY T(S Vl/NG 

Verbs Dgng tH 
correct si2a, sita d6i 
fill in dien veto, ghi vdo 
fill out diin vdo 
print out in ra 
sign ky ten 
write [wrote-written] viet 

Nouns Danh tiC 
address dia chi 
blank trong 
car xe hoi 
city thdnh phd 
date of birth ngdy sink 
detail chi tiit 
error loi, sai sot 
family name ho 
field muc 
first name ten 
form mdu (dan) 
license plate bang dang ky xe (6 

number s6' 
registration form mdu dang ky 
signature chit ky 

^ 

software phdn mim 

state bang, nhd nitdc 

ZIP ma ZIP 

Others Cdc tii khdc 
automatically (adv.) tu dgng 

Culture and Language Man hoa va ngon ngO 

Ban dien (fill out) mot tdi lieu cd nhieu chd trong. Ban dien 
(fill in) mot chd trong riing. 
N/A = khong the dp dung. 
Tren mot mdu ddng ky, ZIP cd nghia Id "zip code". Day Id mot 
con s6' cho biet mot vung ndo do. O cdc niidc khdc, no diCgc ggi 
Id "postal code" (md thu tin). 
automatically = tU dgng, bdng may moc, khong c6 bdt cii no 
luc ndo cua con ngudi. 
U Bdc My, cdc so dien thoai thudng dugc viet Id, chdng han, 
(555) 376-3763. Ba chU so ddu tien, trong ngodc dan. Id md 
vung. Cdc so con lg.i chi tuyen dien thog,i rieng. P6i khi, cdc 
ddu ngodc dan bi xda di. Vdy thi s6' dugc viet Id 444-376-3763. 
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10. Escorting a Guest to a Room 
Hg tong Hhach ve phong 

Don put S a n d r a ' s 
luggage on a trolley... 

Don ddt hanh ly cua 
Sandra len xe ddy... 

.and wheeled it toward the elevators. 

vd ddy no ve phia thang may. 

warn 

i s 

I 

They boarded the 
elevator and Don 
pressed "19" for her floor. 

Ho len thang may vd 
Don an so "19" de len 
tdng cua CO. 

They got off at the 
19"' floor. 

Ho ra khoi thang 
may tai tdng 19. 

Don led the way to her 
room and pointed out 
the exits. 

Don ddn diCdng den 

phong cua c6 vd chi 
nhdng Idi ra. 

When they r eached 
her room, Don pulled 
her key card from his 
pocket. 
Klii hp den phong cua 
CO, Don riit thi chia 
khoa khoi tui cua minh. 

VOCABULARY 

Verbs 
board 

get [got-got] off 

escort 

insert 

lead [led-led] the way 

open 

point out 

press 

pull 

put [put-put] 

reach 

wheel 

Nouns 
door 

He inserted it into 
the lock... 
Anh chen no vdo 
trong o khoa... 

...and opened the door. 

... vd md ciCa. 

TU vifNa 

Dgng tii 
Un (thang may) 

xudng (thang may) 

hg tdng 

chen vdo 

ddn dudng 

md 

chi, trd 

dn, nhdn 

keo 

ddt, de 

vdi tdi, dat tai 

ddy, keo (xe) 

Dank tit 
cda 
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elevator thang may 
end doan cudi, gidi han 
exit Idi ra 

floor tdng (nhd) 

guest khdch 

key card tM chia khoa 
hall dai sank, phdng Idn 

lock khoa 

luggage hdnh ly 

pocket tui (qudn, do) 

room phdng 

stairway cdu thang 

trolley xe day 

Others 
toward (prep.) 

Cdc ti£ khdc 

ve phia 

Culture and Language Van hoa va ngon ngff 
Lead the way nghia Id "di trUac ve mot nai, vdi nhUng ngudi 
khdc di theo sau ban". 
d nitac My, ground floor (tdng tret) Id 1*' floor (tdng mot), d 
nhUng nitac khdc, tdng 1 Id tdng ben tren tdng tret. Vi vdy, tdng 
19 trong he thdng nitac My cd thi Id tdng 18 d nildc khdc. 

11. Orienting a Guest to a Room 
Hnicfng din khach den phdng 

After opening the 

door,... 

Sau khi md ciia ... 

Tr

ail 

After you, \
ma'am. •• '^i 

light 
switch 

...Don turned on the 
room lights. 

... Don md cdc den 
trong phdng. 

He motioned for 

Sandra to enter. 

Anh ra hieu di Sandra 
di vdo. 

Don unloaded the 
bags f rom the 
trolley... 

Don da hdnh ly 
khoi xe day. 

. . .and p laced them 
near the luggage 
stand. 

... vd ddt chung d gid 
de hdnh ly. 

T h e n Don pu l led the 

drapes open. 

Sau do Don keo md rem. 
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This thermostat 
controls the room 
temperature . 
To make the room / 
cooler, press this ; 
" d o w n " bu t ton . 

T h e n Don s h o w e d 
Sandra how to work 
the thermostat. 

Rdi Don chi cho 
Sandra each van 
hdnh may dieu nhiet. 

Actually, the room \ 
Is a bit warm. Can \ 
you give it more air 
condi t ioning? 

S a n d r a a s k e d Don 
to tu rn up the air 
condit ioning. 

Sandra yeu cdu Don 
tSng di^u hba kliong khi. 

A n d here is the 
minibar. Drinks 
and some snacks 
are available for 
purchase. The price 
list is on this card. / 

m 
T h e n he s h o w e d 
Sandra the minibar. 

R(^i anh chi cho 
Sandra thdy tu lanh 
mini. 

cofleemaKcr 
And here's the 
self-serve 
coffeemaker. 
It's complimentary, 
of course. 

He pointed out the coffeemaker. 

Anh chi may pha cd phe. 
Then he opened the 
closet door... 

Roi anh md ciia tu... 

I 

To u«f this safe, \ 
follow the instructions 
on the door. Please 
secure your valuables 
here whenever yoo 
leave the room. 

...and mentioned that extra 
b lankets and pi l lows were 
stored there. 

... vd noi rdng nhUng cdi men 
vd gdi phu duge cdt d do. 

He also gave a brief introduction to 
using the in-room safe. 

Anh eUng hudng ddn vdn tdt ve each 
sii dung ket sdt trong phong. 

Those are 
th« basia. 
Can I answer 
any questions 
for you? 

Finally, he asked if Sandra had 
any questions. 

Cud'i cung, anh hoi xem 
Sandra cd thdc mac gi khong. 

Well, if you have 
any questions at 
all later on, please 
don't hesitate to 
call the front desk. 

He encouraged 
her to call the front 
desk any time if 
she had questions. 

Anh khuyen 
khich CO ggi cho 
quay le tdn bdt 
cic khi ndo ni'u 
CO CO thdc mdc. 

She t h a n k e d 
h im and gave 
him a tip. 

Co cam an anh vd 
cho anh tikn boa. 

V O C A B U L A R Y TL/ Vl/NG 

Verbs Dong tin 

ask hoi 
control dieu khien 
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encourage 

enter 

give [gave-given] 

hesitate 

mention 

motion 

leave [left-left] 

open 

orient 

place 

press 

point out 

pull (something) open 

secure 

show [showed-shown] 

thank 

turn on 

turn up 

unload 

use 

work 

khuy^n khich 
di vdo 
cho 
do du, luang lu 
de cap, noi den 
ra hieu, ra y 
di lai 
md 
dinh hudng 
ddt 
dn, nhdn 
chi, trd 
keo md 
bdo ve, bao dam 
chi, cho xem 
cam on 
bat md 
van tang, chinh Ian 
thdo, dd 
sii dung 

van hdnh, chuyen van 

Nouns Danh tiC 
air conditioning sU dieu hoa khong khi 

basics nhUng dieu ca ban 

blanket cdi men 

closet cdi tu 

coffeemaker mdy pha cd phe 

door ci2a 

drapes (thuimg d dang so' nhieu) man, rem 
front desk quay / I tan 

instruction sU chi dan 

introduction 

light switch 

luggage stand 

minibar 

pillow 

purchase 

room light 

safe 

shelf 

temperature 

thermostat 

tip 

trolley 

valuables 

sU giai thieu 
cong tdc den 
gid di hdnh ly 
tu lanh mini 
cdi gdi 
sU mua, mua diigc 
den phbng 
tu sdt 
cdi ke 
nhiet do 
bd dieu chinh nhiet 
tien boa 
xe day 

cua cdi, vat quy gid 

Adjectives 
available 

brief 

in-room 

complimentary 

extra 

Tinh tic 
CO sdn 
vdn tdt 
trong phdng 
ca nggi, ca tung 
them, phu 

Culture and Language Van hoa va ngdn ngff 

To orient someone to a place Id cho hg biet nhUng vat dung 
ndm d ddu vd cdc mdy moc hodc he thong hog,t dgng nhu the ndo. 
drapes Id nhUng rem cUca s6 vdi gdn tdi sdn. Mot tic khdc di chi 
rem ctia so Id curtains. NhUng rem nay cd the ngdn han drapes. 

pull something open = "keo mot cdi gi dd cho den khi no md". 
T u r n something up nghia Id Idm cho cdi gi dd hoq,t dgng 
rngnh han. Khi ban turn up mot mdy dieu hoa nhiet do, cdn 
phdng trd nen lanh hon. Khi ban turn up Id siidi, cdn phdng 
trd nen dm han. 
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12. Showing the Guest How to Get Hotel Information 
Chi din khach each lay thong tin khach san 

, j — 

How can 1 find 
out when things 
like the fitness 
center are open? j 

HOTEL 
EVEXri 

Channel 2 on 
' your TV gives 
• some information 

Sandra asked Don if 
there was a directory 
of hotel services. 

Sandra hoi Don rdng 
lieu CO danh ba vi cdc 
dich vu cua khach 
san hay khong. 

Don mentioned the hotel 
information channel on 
the TV. 

Don da de cap kenh 
thong tin khach san 
tren TV. 

But a more ^ 
thorough list is 
in this folder. 

He a lso s h o w e d 
Sandra the ho te l -
information folder. 

Anh cung cho Sandra 
xem danh muc 
thong tin khach san. 

He o p e n e d the 
folder... 

Anh md danh muc 

Fitness Center 
—daily 6 a.m. to 
10 p.m. Guest 
card required 
for entry... 

. . .and po in ted to the 
alphabetical list of services. 

... vd chi danh sdch cdc 
dich vu theo thit tU abc. 

S a n d r a l ooked up 
" f i tness center" and 
found its hours. 

Sandra tra tint "trung 
tdm lam dep" vd thdy 
cdc gia cua no. 

q — 
And at the end you \ 
can see a list of banks, \ 
pizza places, churches, / 
that sort of thing. 

Don told her about 
the c o m m u n i t y 
d i rec to ry at the 
back of the folder... 

Don noi cho c6 
biit ve danh muc 
cong dong d phia 
sau danh muc. 

i There are also 
i some writing 
\s here 

I 

If you have any 
questions during 
your stay, the 
concierge would 
be happy to 
answer them. i; 

...and pointed out 
that the folder 
also contained 
complimentary 
stationery. 

... vd chi ra rdng 
danh muc cung 
chiia do dung van 
phdng ?ni§n phi. 

He said that the concierge 
could provide any other 
information about services 
or community resources. 

Anh noi rdng ngUdi giU 
cria CO the cung cdp bat 
ci2 thong tin ndo khdc ve 
cdc dich vu hodc cdc 
nguon cqng dong. 

V O C A B U L A R Y TLf VI/NG 

Verbs Dong tie 

ask hoi , 
contain chiia dung, bao gom 
find [found-found] tim 
look up tra tim 
mention de cap, ndi d^n 
open md 
point ; chi, trd 
point out chi ra \ 
provide cung cdp „, ..;,,,,.,„:.,..., 
require y^u cdu 
say [said-said] noi 
show [showed-shown] chi, cho xem 

Tron Bo SGK: https://bookgiaokhoa.com

Download Ebook Tai: https://downloadsachmienphi.com



tell [told-told] noi, ki 

Nouns Danh tiC 

back phia sau 

channel kenh 

community cgng dSng 

concierge ngitai giU cita 

directory danh muc, danh ba 

entry sU di vdo 

folder danh muc 

hours gia 

information thong tin 

material tdi lieu, vat lieu 

list danh sdch 

resource nguon 

service dich vu 

stationery dS dung van phong 

Adject ives 

alphabetical 

complimentary 

open 

Tinh tic 

theo thii tu cha cdi 

miin phi 

md 

Culture and Language Van hoa va ngon ngff 

• look s o m e t h i n g u p = tim no trong sdch, trSn Internet, hodc 
trong mot so nguon khdc. 

• s t a t i o n e r y nghia Id "gidy viet thU, phong bi vd tap gidy dung 
de ghi chep." 

13. Dealing with a Dissatisfied Guest 
Giai quyet mgt vi tcJiacJt bat man 

Mr. Smith called the 
front desk to complain 
about his room. 

dng Smith ggi cho 
quay Ik tan de phdn 
ndn vk phong cua dng. 

Mr. Smith's family were 
dissatisf ied because 
the i r room s m e l l e d 
like cigarette smoke. 

Gia dinh ong Smith 
cam thdy bat man vi 
phong cua ho cd 
mui gidng nhiC khoi 
thudc Id. 

The smell bothered 
thei r ch i l d ren , who 
were asthmatic. 

Mui do Idm cho con 
cdi hg von bi mdc 
benh hen cam thdy 
kho chiu. 

Alber to 's c o m p u t e r 
showed no available 
non-smoking rooms. 

May tinh cikt Alberto 
cho thdy khong con 
plidng klidng hut thudc. 

He consulted the duty 
manager, Maria. 

Anh da hoi y kien 
qudn ly thudng trUc 
Id Maria. 

Mar ia a g r e e d to 
intervene. 

Maria dong y can 
thiep. 
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Alberto transferred the 
call to Maria's office. 

Alberto chuyen cuoc 
ggi den van phong 
cua Maria. 

Maria found a non
smoking deluxe suite. 

Maria tim thdy mot 
day phong loai sang 
khong hut thuoc. 

She offered the Smiths 
a free upgrade. 

Co de nghi gia dinh 
Smith ndng cd'p 
mien phi. 

Maria showed Mr. Smith the 
new room... 

Maria cho 6ng Smith xem can 
phong mdi ... 

I'm sorry for the 
intonvenioiice, 
Mr. Smith. 

...and apologized. 

... ud do, xin I6i. 

VOCABULARY 

Verbs 

agree 

apologize 

bother 

call 

complain 

consult 

deal [dealt-dealt] with 

T(f Vl/NG 

Dgng ta 
dong y 
xin iSi 

Idm phiin, qudy rdy 
ggi, ggi dien thoqi 
phdn ndn 
hdi y kien 
gidi quyet 

intervene 

offer 

reek 

show [showed-shown] 

smell 

take [took-taken] care of 

transfer 

Nounds 

cigarette smoke 

computer 

duty manager 

front desk 

inconvenience 

office 

room 

smell 

smoke 

suite 

upgrade 

Adjectives 

asthmatic 

available 

delyxe 

different 

dissatisfied 

free 

non-smoking 

serious 

can thiep, xen vdo 
dua ra de nghi 
toa khoi, hoc khoi , ^ 
chi, cho xem 
CO mui, tda mdi 
gin gin, chdm s6c 
chuyen, truyen 

Danh tvC 
khoi thuoc Id 
may tinh 
qudn ly thitang trite 
qudy U tdn 
sU bdt tien 
vdn phong 
phong 
mui 
khoi . • • s ' 
day phong 
sU ndng cap 

Tinh tic 
mdc benh hen 
CO sdn de dung 
log,i sang 
khdc nhau 

bdt man, khong hdi long 
miin phi , 
khong hut thuoc 
nghiem trgng 
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Culture and Language Van hoa va ngon ngff 
• r e e k nghla Id "toa miii manh, thUdng kho chiu". 

• a s t h m a t i c = mdc benh hen, mot loai benh ditdng ho hdp 

• d i s s a t i s f i e d nghla Id "khong hdi long vi c6 dieu gi do khong 
du tot." Trdi nghla Id satisfied. 

• i n t e r v e n e = dinh llu vdo van di cua ngiCai khdc 

^ ^ 4 , Checking in a large Tour Group 
Ohi ten lay phong cfkhach san eho mgt nhom du 
lich loin 

A tour bus pulled up 
outside the hotel. 

Mot xe buyt du lich 
diing laiphia ben ngodi 
khdch san. 

The tour guide got off 
the bus first... 

Huang ddn vien du 
lich buac xud'ng xe 
triCdc tien ... 

...and went into the 

hotel. 

... vd di vdo khdch 
san. 

I'd l i k e t o ^ 
check in my 
group. 

r—\ 
Here are your ^ 
group's keys. 

The tour guide checked 

in on behalf of the 

entire group. 

Huong ddn vien du 
lich ghi t&n lay phong 
<J thay mat cho todn 
bo nhom. 

She and Alberto 
compared the group 
roster with the hotel's 
reservation list. 

C6 vd Alberto so 
sdnh bang ke ten 
nhom vai danh sdch 
ddt chS truac cua 
khdch san. 

Alberto gave the tour 

guide all the keys. 

Alberto dUa cho huang 
ddn vi^n du lich tdt 
cd cdc cilia khoa. 
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A bellhop 
unloaded the 
bags from the 
cargo hold ... 

Mot ngiCai triic 
tdng da hanh 
ly khoi hoc 
chiia hanh ly ... 

...and loaded them 
onto luggage trolleys. 

...va chat chung len 
xe day hanh ly. 

The guide distributed the key 
cards. 

Huong ddn vi^n phdn phdt cdc 
the chia khoa. 

VOCABULARY 

Verbs 

check in 

compare 

distribute 

get [got-got] off 

give [gave-given] 

go [went-gone] 

load 

pull up 

unload 

wait 

Tif VUNG 

Bgng tvC 

dang ky a khdch san 

so sdnh 

phdn phdt 

xudng (xe) 

cho, dua cho 

di 

chat 

ditng lai 

do hang 

dgi, cha 

Nouns 

bag 

cargo hold 

Danh tit 

gio, tui 

hoc chiJCa hdnh ly 

group nhom 
key chia khoa 

list danh sdch 

luggage trolley xe ddy hdnh ly 

reservation su ddt chS trudc 

roster bang ke ten g i ' r i J h : : 

tour bus xe buyt du lich 

tour guide hicang ddn vien du lich 

Others ! Cdc tit khdc 

entire (adj.) todn bo 

first (adv.) trUac tien 

on behalf of (prep.) thay mat cho 

outside (prep.) ben ngodi 

Culture and Language Van hoa va ngon ngff 

• pull up = "Idi den dich vd ditng lai d do." 

• On behalf of Id mot giai tii phiic tap c6 nghia Id "lam dg.i dien 
cda [ngUdi khdc]" 

• Trdi nghia cua unload Id load. 

• cargo hold cua xe buyt Id khu vUc de hdnh ly. No thuang Id 
mot vung ddi d phia ben cua xe buyt. Neu no ndm d phia sou 
cua xe buyt hodc xe hoi, no dUgc ggi Id "trunk". 

f:<u pin 1 : 
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Unit Hotel Services 

Cdc dich vu khdch san 
15. Helping a Guest Ship a Parcel 

Giup khach gvti mgt btiu kipn 

X r e e 

Sam inquired at the front desk 
about shipping a parcel. 

Sam hdi thong tin tai qudy le tdn 
ve uiec giii mgt buu kien. 

The hotel has accounts with several 
parcel delivery companies. 

Khdch san cd cdc tai khodn vdi 
nhieu cong ty chuyen phdt. 

He could send the 
package by airmail... 

Anh CO thS gdi buu 
kien bdng mdy bay... 

...or by two-day express 
service. 

... hoac bdng dich vu 
td'c hdnh hai ngdy. 

Sam filled out an 
address label to go 
with his package. 

Sam diin nhdn dia 
chl di kem vdi bUu 
kien cua anh. 

Alberto handed Sam a 
copy of the label with his 
tracking number. 

Alberto dua cho Sam ban 
sao cua nhdn c6 sd' theo doi 
cua anh. 

^ 

TOTAL 

The computer 
calculated the 
shipping charge 
plus the service fee. 

Mdy tinh tinh todn 
phi gdi hdng cong 
vdi phi dich vu. 

Unlet fm i ' • 

TOT*l S 26 50 

Sam charged the 
cost to his room. 

Sam tinh chi phi 
vdo phdng cua anh. 

VOCABULARY TLT VUNG 

Verbs 

calculate 

charge 

fill out 

hand 

inquire 

send [sent-sent] 

ship 

Dgng tie 
tinh todn 
tinh phi 
diin 
giao, trao 
hdi thdng tin 
gdi 
giti, van chuyen 

Nouns 

account 

address label 

charge 

copy 

cost 

delivery company 

Danh tii 
tai khodn 
nhdn dia chi 
tiin phdi trd, tiin thu loo 
ban sao , 
chi phi 
cong ty chuyen phdt 
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express service dich vu chuyen phdt nhanh 

label nhdn 

parcel buu Men 
package kien hdng 
service fee phi dich vu 
tracking number so theo doi 

Adjectives Tinh ti£ 

several nhieu 
two-day hai ngdy 

Culture and Language Van hoa va ngon ngff 
Cdc loai van chuyen: 
- air mail: van chuyin hdng may bay 
- surface mail: van chuyen bdng xe tdi hodc xe Ida; cham han 

so vai air mail. 
- express: chuyen phdt nhanh. Mot loai chuyen phdt nhanh Id 

qua dem - giao vdo ngdy sau khi dugc gdi. 
parcel = mot biic thu khd Idn, vi du: mot cdi hop. Cdc parcel 
thudng dugc bao bdng giay vi chung qud Idn khong the dung 
phong bi. 
tracking number nhdn biet biic thu dugc gdi hda tSc. Sd nay 
dugc dung de tim hieu xem mon do ndy d ddu - tgi dich den 
cua no, tgi sdn bay, v.v... 

i6. Parking a Guest's Car 
D6 xe cua khach 

Ms. Parin's car pulled up 
in front of the hotel. 
Xe hoi cua bd Parin dUng 
lai trUac khdch san. 

After the driver's 
door opened, Teri 
held it open. 

Sau khi ciia cua 
tdi xe md ra, Teri 
giU cho no md. 

Don opened the 
passenger door... 

Don md ciia hdnh 
khdch... 

...and unloaded luggage 
from the trunk. 

••• I'd do hdnh ly khoi 
thung de hdnh ly. 

Ms. Parin gave Teri her 
keys and a tip. 

Sd Parin dUa cho Teri 
chia khd a vd tien boa. 

Teri got into the 
driver's seat. 

Teri vdo chd 
ngoi cua tdi x^. 
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7^ 

She adjusted the seat and 
the rear-view mirror. 

C6 diiu chinh ghe vd 
guang chieu hdu. 

She buckled her 
seat belt... 

Co cdi ddy dai an 
todn... 

...and put the car 

into drive. 

... vd ddt xe vdo 
die do Idi. 

She d r o v e into the 

parking garage. 

C6 Idi vdo gara. 

She turned the headlights 

on because the garage 

was dark. 

Co md den trUdc vi 
gara toi. 

She u f u v e down a 

ramp toward the 

valet parking spaces. 

Co Idi xuong bo doc 
ve phia bdi dd xe 
CO ngUbi phuc vu. 

She found an empty space... 

C6 thdy mot khodng trong... 

...and pulled into it. 

... vd Idi vdo do. 

\ 

She put the car in 

park... 

Co de xe d die do 
dd... 

...and set the parking 

brake. 

... vd ddt phanh dd. 

She turned the ignition 
off. 

Co tdt bo phdn ddnh 
Ida. 

Then she made sure the lights 

were off. 

Roi cd chdc chdn cdc den dd tdt. 

Could you I ^ 
return these to (S"^ 

A few minutes later, she gave the 

keys to the front desk. 

Va t phiit sau, c6 dua chia khda 
cho quay Ik tan. 

V O C A B U L A R Y TLf VtJNG 

Verbs Dong tic 

adjust dieu chinh 

buckle cdi khda, thdt 

drive [drove-driven] i Idi 

get [got-got] into di vdo 

give [gave-given] cho, dUa cho 

hold [held-held] gin 

•Tiake [made-made] sure bdo ddm, chdc chdn 

open md 
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park 

pull into 

pull up 

put [put-put] 

set [set-set] 

turn off 

turn on 

unload 

d6 xe, ddu xe 

ddy vdo 

diCng lai 

ddt, de 

d&t, cdi ddt 

tat 

m& 

do, thdo 

Nouns 

driver 

driver's door 

driver's seat 

headlights 

front desk 

garage 

ignition 

key 

luggage 

park 

parking brake 

parking space 

passenger door 

ramp 

rear-view mirror 

seat 

space 

tip 

trunk 

valet parking 

Danh tii 

(ngiiai) Idi xe 

ciia tdi xe 

ghe ngoi cua tdi xe 

den pha 

qudy le tdn 

gara 

sU ddnh Ilia 

chia khoa 

hdnh ly 

bdi dau xe 

phanh dd xe ' 

chd dau xe 

cda hdnh khdch 

bo doc, doc 

gicang chieu hdu 

ghe ngoi 

khodng trdng 

tien boa 

thung de hdnh ly 

bdi do xe c6 ngicai phuc vu 

others Cdc tii khac 

dark (adj.) tot 

empty (adj.) trdng 

in front of (prep.) phia trUac, trUac 

off (adj.) tdt 

Culture and Language Van hoa va ngon ngff 

• Khdch cho nhdn vien phuc vu dS xe tien boa khi dUa chia 
khoa cho CO vi khdch se khong gdp nhdn vien do sau do. 
Nhdn viin do se giao chia khoa cho qudy li tdn, noi se giao 
chung lai cho khdch. 

• Put the car into drive nghia Id chqn cdi ddt "D" di xe se 
khong di chuyen tai. 

• Hdu het cdc khdch san deu c6 chd dd xe ddnh cho viec dd xe c6 
ngUdi phuc vu. Ddy Id sU phuc vu md qua dd nhdn vien khdch 
san dd xe cua khdch. NhUng khdch dd xe rieng cua ho thi khdng 
the dd xe d nhUng khodng trdng ndy. 
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17. Laundry Services 1: The Hotel Laundry 
Dich vu giat ui i: Dicit vu giat ui cua khacta san 

f 

A pair of IVIaryn's pants 
had a stain on them. 

Mot cdi qudn cua 
Maryn c6 dinh vet da. 

She opened the closet., 

Co md tu ra ... 

...and took out the 
laundry bag. 

... va Idy ra cdi tui 
dung qudn do gidt. 

She put the pants 
in the bag... 

Co bo cdi qudn 
vdo tui ... 

PINE RIDGE LAUNDRY FORM 
sm* 
Pants 
Jackatt 
Sock* 
Underwear 
Outerwear 

.and filled out the laundry form. 

vd dien vdo mdu gidt ui. 

She added the 
form to the bag 
of laundry. 

C6 bo mdu 
gidt ui vdo cdi 
tiii dung qudn 
do gidt. 

She left the bag 
outside her room. 

Co de cdi tui d 
bin ngodi phong 
cua minh. 

That evening, Susan, the 
housekeeper, collected 
the dirty laundry. 

Buoi tdi horn do, Susan, 
nhdn vi^n buongphong, thu 
gom qudn do da dua gidt. 

Susan dropped off 
the clean clothes in 
the morning. 

Susan de lai qudn do 
sack vdo buoi sdng. 

VOCABULARY 

Verbs 

add 

collect 

drop off 

fill out 

leave [left-left] 

open 

put [put-put] 

take [took-taken] out 

Nouns 
bag 

closet 

clothes 

evening 

form 

TiJ Vl/NG 

Dong tu: 
them vdo 

thu, gom 

de lai chd cu 

diin vdo 

de lai 

md ; 

ddt, di 

Idy ra 

Danh tH 
cdi tui 

cdi tu nhd t 

qudn do ••• — 

buoi tdi 

mdu (di dien vdo) 
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housekeeper 

laundry 

laundry bag 

morning 

pair 

pants 

stain 

nhdn uieii buong phong 

hieu gidt 

tui dung qudn do di gidt 
buoi sang 
cdp 

qudn 

vet da 

Adjectives 

clean 

dirty 

Tinh tie 
sack 
do 

Clothes Quan ao 

jacl<et top dress underwear 
do khodc do thun ddm qudn lot 

shirt 
do so mi 

pants 
qudn tdy 

i 8 . Laundry Services 2: Coin-Operated Mactiines 
Dich vu giat ui 2: May lioat dpng bang dong tien 

Mr. Reynolds bought 
some detergent from 
a vending machine in 
the guest laundry. 

dug Reynolds mua 
mot it hot gidt tic mot 
may ban hang tu 
dong trong hieu gidt 
ddnh cho khdch. 

He loaded his d i r ty 
clothes into the washing 
machine... 

Ong chat qudn do da 
vdo may gidt ... 

. . .and p o u r e d the 
detergent in. 

... vd do bot gidt vdo. 

coLons 

WAWllWASH 

He t u r n e d the 
tempera ture dial to 
select a warm wash... 

^ng xoay dia dieu 
chinh nhiet dp dichgn 
chedggidtdm ... 

...and inserted coins in 
the coin slot. 

... vd nhet cdc dong 
tien vdo khe bd tien. 

Twenty minutes later, 
he took h is wet 
c l o t h e s out of the 
washing machine. 

Hai mUai phut sau, 
ong lay qudn do Udt 
ra khoi mdy gidt. 
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He put them in the 
dryer. 

Ong bd chiing vdo 
may sdy. 

coot 

O 
G 

He chose the 
temperature... 

Ong chon nhiet do 

START 

. . .and p u s h e d the 
start button. 

...vddn nut khdi dong. 

• 0 0 

L 

1:00 

The dryer took one hour. 

May sdy mdt mot gia 
dSng ho. 

Mr. Reynolds unloaded his clean clothes 

from the dryer. 

Ong Reynolds Idy qudn do sack ra khdi 
mdy sdy. 

VOCABULARY TLf VLfNG 

Verbs Bgng ta 

buy [bought-bought] mua 

choose [chose-chosen] chon 

insert chen, nhet 

load chdt 

pour rot, do 

push ddy, dn 

put [put-put] in bd vdo 

select chon 

take [took-taken] (time) mdt (thdi gian) 

take [took-taken] out Idy ra 

turn xoay 

unload Idy ra, thdo ra 

Nouns Danh tt( 

button nut 

clothes qudn do 

coin dong tien 

coin slot khe bo tien 

detergent bpt giat 

dial dia sd' 

dryer mdy sdy 

guest laundry hieu gidt danh cho khdch 

machine mdy 

temperature nhiet do 

vending machine mdy bdn hdng tu dong 

washing machine mdy gidt 

Adjec t i ves Tinh tie 
clean sach 

coin-operated hoat dong bdng tiin xu 

dirty da, bdn 

warm dm 

wet Udt 

Culture and Language 1 Van hoa va ngdn ngff 

• to t a k e one h o u r = can thai gian mot gia di hodn thdnh 

• t e m p e r a t u r e - mot sd do vi mot cdi gi do nong hoac lanh nhiC 
the ndo. 

• w e t clothes: qudn do uat (c6 nhieu nUdc trong chiing). D r y 
clothes: qudn do kho (khong c6 nuac). 
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19. Housekeeping 1: Dealing with Damage in a Room 
Phuc vu buong phong l: Gidi quyet htf hong 
trong phong 

Susan, a housekeeper, discovered 

damage in one of the rooms. 

Susan, mot nhdn uien phuc vu 
phong, phdt Men c6 sU hu hong d 
mot trong s6 cdc phong. 

Hello, 
maintenance? / 

She called maintenance. 

Co goi cho bdo tri ... 

...and they took away the broken 
items. 

... vd hp dd lay di nhUng vat dung 
hi hu. 

She fi l led out an inventory of 

damaged hotel property. 

Co dien vdo bang M tdi sdn bi 
hu hong cua khdch san. 

She wrote a report. 

Co viet bdo cdo ... 

..and filed it with the hotel manager. 

.. vd dua no cho qudn ly khdch son. 

VOCABULARY TLf VUNG 

Verbs 

call 

deal [dealt-dealt] with 

discover 

file 

fill out 

find [found-found] * 

take [took-taken] away 

write [wrote-written] 

Nouns 

bar 

bed 

blanket 

damage ; ; ^t' 

desk \ 

housekeeper | 

inventory 

item 

lamp 

Dong tic 

goi 

gidi quyet 

khdm phd, phdt hien 

de trinh, dUa ra 

diSn 

tim thdy 

Idy di, mang di 

viet • 1 — — • 

Danh tiC \ 

qudy bdn ruau 

cdi giudng 

chdn, men 

sU hu hong ^ y o J i ' V 

cdi bdn ' 

nhdn vi&n buSng phong 

bdn kiem 

vat dung 

den 
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maintenance su bdo tri 
manager ngudi qudn ly 
pillow cdi g6i 
property tdi sdn 
report ban bdo cdo, ban tudng trinh 
sheet khdn trdi giiiang 
television (TV) truyin hinh, TV 

Adjectives 
broken 

damaged 

Tinh tic 
bi hu, bi bi 
bi hu hong 

Culture and Language Van hoa va ngon ngS 

fill out va file with. Dien (to fill out) mot mdu la viet thong 
tin len no. Ban de trinh (file) mot mdu (hodc bdo cdo) vdi 
ngudi gidm sat bdng each dua no cho anh ta hodc c6 ta mot 
cdch trang trgng. 
Cdc thdnh vi&n trong doi ngu bdo tri (maintenance) thuc hien 
viec sita chUa. 
inventory Id mot danh muc gom mgi thii trong phong. 

20. Housekeeping 2: Bringing Extra Amenities to ttie Room 
Phuc vu buong phong 2: Mang them cac tifn nghi 
vao phong , 

Mr. Reynolds dialed "zero" to 
speak to the switchboard operator. 

dng Reynolds quay sd "0" de noi 
chuyen vdi nguai true tdng ddi. 

(I'm trying 
to reach 
housekeep
ing, please. 

He asked to be connected to 
housekeeping. 

Ong yen cdu dugc noi kit vdi 
phuc vu phong. 

He identified himself. 

()ng tu nhan dien minh. 
He asked for extra 
pillows. 

Ong yeu cdu them 
mot vdi chiec gdi. 

He also needed a 
complimentary 
toothbrush. 

Ong cung edn mot 
ban chdi ddnh rdng 
miin phi. 
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CI'll be 
right there. 

The housekeeper offered to bring 
him the items. 

Nhdn vien phuc vu phdng dua 
ra di nghi mang cho ong nhUng 
vat dung do. 

The housekeeper knocked on Mr. 

Reynolds's door. 

Nhdn viin phuc vu phdng go cda 
phdng ong Reynolds. 

VOCABULARY 

Verbs 

bring [brought-brought] 

connect 

dial 

identify oneself 

knock 

need 

offer 

reach 

TL/ VL/NG 

Dong tU 
mang 
ndi ket 
quay s6 
tU nhdn dien 

go 
can 
dUa ra de nghi 
lien lac vdi 

Nouns 

housekeeper 

housekeeping 

item 

operator 

pillow 

switchboard 

Danh ti£ 
nhdn vi^n phuc vu phdng 
su phuc vu buong phdng 
vat dung 
ngUdi trUc tdng ddi dien thoai 
cdi gdi 
tdng ddi dien thoai 

toothbrush ban chdi dank rdng 

zero zero, s6 0 

Adjectives Tinh tic 

complimentary mien phi 

extra them, phu 

^ 

Culture and Language Van hoa va ngon ngS 

• housekeeper Id mot ngUdi; housekeeping Id mot nhdm cdc 
housekeeper. 

• I'll be right there = Tdi se din ngay. 
• dial zero = chgn so 0 tren bdn phim dien thoai. Dong tic dial 

CO nghla Id "quay nut dieu khien hinh trdn" tren mdy. No dugc 
dung de chi hdnh dgng chgn cdc so tr^n dien thoai, mdc du bdn 
phim dien thoai khdng trdn vd khdng dUgc quay. 
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21. Housekeeping 3: Cleaning a Room 
Phuc buong phong 3s Dgn dfp phong 

PLEASE 

DO NOT 
DISTURB 

Susan did not open 
this door. 

Susan khdng md 
cda nay. 

She used her master 
key to en te r an 
unoccupied room. 

Co dung cilia khoa 
chinh cua c6 de di 
vdo mot phong 
khdng CO nguai. 

First, she c leaned the 
bathroom with a sponge. 

Truac ti^n, c6 lau chui 
phong tdm bang mieng 
bot biin. 

Then, she made the 
bed. 

Roi CO don giuang. 

Next, she dusted the table 
with a duster. 

Tiep theo, c6 quet bui tren 
ban bdng choi quet bui. 

After that, she 
emptied the 
wastebasket. 

Sau do, CO do 
gio rdc. 

She r e p l a c e d the 
dir ty t o w e l s w i th 
clean towels. 

Co thay nhiJCng khan 
tdm da bdng klidn sgch. 

Rnally, she vacuumed 
the carpet with her 
vacuum cleaner. 

Cudi cung, cd hut 
bui tdm thdm bdng 
may hut bui. 

3oa 
W»f 30» 
303 310 
303 311 
304 311 < 
30S 313 
3oe 314 
30T 31S 

When she had finished, 
she checked the room off 
on her clipboard. 

Khi CO lam xong, cd 
ddnh ddu phong tren 
kep ho so cua minh. 

VOCABULARY TLf Vl/NG 

Verbs Dong t a 
check (something) off ddnh ddu 
clean lau chili, don dep 
disturb qudy ray 
dust quet bui, phui bui 
empty do, trut ra 
enter di vdo 
finish Idm xong, hodn thdnh 
make [made-made] the bed don giuang 
open md 
replace thay, thay th^ 
Vacuum hut bui 

Nouns Danh tit 
bathroom phong tdm 
^^'•pet tdm thdm 

Tron Bo SGK: https://bookgiaokhoa.com

Download Ebook Tai: https://downloadsachmienphi.com



clipboard 

duster 

master key 

sponge 

towel 

vacuum cleaner 

wastebasket 

bia kep ho sa 
khan lau bui, chdi phui bui 
chia khoa chinh 
mieng bgt biin 
khan tdm 
may hut bui 
gio rdc 

Adjectives 

clean 

dirty 

unoccupied 

Tinh tie 
sach 
da 
khong CO ngUdi d 

Culture and Language Van hda va ngon ngff 

Nhan vien phuc vu buong phdng khong boo gid md cda c6 bien 
"Do not disturb" tren do. Bien nay c6 nghia Id khdch dang 
ngu hodc dang ban vd khong muon ngUai khdc di vdo. 
Chia khoa chinh khong chi md mot ciia md con md nhiiu cria. 
Mot so khdch san c6 cdc chia khoa chinh de md tat cd cdc 
phdng trong todn bo khdch san. 

22. Room Service 1: Taking an Order 
J?ich vu buong phdng l: Nhan da t man an 

Ms. Parin wanted to have dinner 
in her room, so she dialed room 
service. 

Co Parin muon an tdi trong 
phdng cua minh, vi vdy c6 dd 
gpi dich vu buong phdng. 

Cody answered the phone. 

Cody trd Idi dien thog.i. 

Hello. ThisTA 
Nancy Parin in 
room 819. 

Nancy identified 
herself... 

Nancy tu nhan dien... 

Certainly ma'am. 
A large salad or 
just a side salad? 

I'd like a Caesar \ 
salad, please. J 

...and ordered a Caesar 
salad from the room 
service menu. 

... vd goi mon xd Idch 
Caesar tii thuc dan cua 
dich vu buong phdng. 

Cody asked what 
size she would like. 

Cody hoi c6 muon 
cd ndo. •-
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Cody confirmed the 
order and entered it 
into tine computer. 

Cody xdc nhan viec 
ggi mon vd nhap no 
vdo may tinh. 

He asl<ed Nancy if sine 
would like anything 
else. 

Anh hoi Nancy rang 
lieu CO CO muon mon 
gi khdc khong. 

Cody quoted the 
price and estimated a 
delivery time. 
Cody neu gid vd Udc 
tinh thdi gian giao 
mon an. 

VOCABULARY TLf VUNG 

Verbs Dqng tie 
answer trd lai 

ask hdi 

confirm xdc nhan 

dial quay so 

enter nhap vdo 

estimate Udc tinh 

have [had-had] dinner an toi 

identify oneself tu nhan dien 

order goi mon an 

quote n^u gid, ddt gid 

reach di dSn chd 

want mud'n 

would like mudn 

Nouns Danh tit 

beverage do uong, thiic uong (trii niidc Igc) 
Caesar salad xd Idch Caesar j_ . 
computer mdy tinh 

delivery time thdi gian giao hang 

dinner bUa dn toi 

menu thuc don 
mineral water nude khodng 

order sU ggi mon an 
phone dien thogi 

price gid 

room service dich vu buong phong 

salad xd Idch 

size CO, sudt dn 
tax thue 

Culture and Language Van hoa va ngon ngff 

• O r d e r food nghia Id "noi cho ngudi phuc vu biet ban muon 
mon dn gi." 

• Danh til o r d e r nghla Id "nhUng gi ban dd noi cho phuc vu biet 
ban muon." 

• C a e s a r s a l a d thuang gom c6 rau diep, toi, cd chien nho vd 
nude xdt trUng-chanh. 

• Cody hoi xem lieu Nancy cd mudn thdc udng hay khong. 
B e v e r a g e Id bat cii thii gi di udng trii nUac Igc - sUa, tlijic 
udng nggt khong c6 rugu, rugu v.v... 

• w o u l d l i k e nghla Id "mudn c6". n ' 
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23. Room Service 2: Delivering an Order 
Dich vu buong phong 2: Giao mon an 

Cody put a clean tablecloth on 
a cart... 

Cody dat khan trdi ban sack len 
xe day... 

...and arranged food and some 
utensils on a tray that he put on 
the cart. 

... vd thiCc an da sdp xep vd mot 
so do dung len cdi khay md anh 
dd de tr^n xe day. 

i 

He wheeled the cart 
to her room. 

Anh day xe den 
phong cua c6 ay. 

He knocked on the 
door and identified 
himself when Nancy 
came to the door. 

Anh go cda vd nhdn 
dien minh khi Nancy 
di den cda. 

He took the tray of food 
off the cart and placed 
it on the coffee table. 

Anh lay khay thiic an 
ra khoi xe ddy vd dat 
no len bdn cd phe. 

He removed the covers 
from the food. 

Anh Idy cdi ndp day 
khdi thiic an. 

He opened her mineral 
water and poured it into 
a glass. 

Anh md nicac khodng vd 
rot no vdo cdi ly. 

He ground some 
fresh pepper onto 
her salad. 

Anh xay mot it 
tieu tuai len mon 
xd Idch cua c6 ay. 

I hate to do this 
to you, but is it 
too late to order 
some chiclten 

too? 

He asked if everything 
was satisfactory. 

Anh hoi xem lieu mgi 
thicco vitay Imy khong. 

at all. ma'am. ^ 
tan get that to \ 
in about 

mi r )u t« . That 
add about 

50 to your bill, . 

Nancy asked if she 
could add some soup 
to the order. 

Nancy hoi xem lieu cd 
CO thi ggi them mot it 
Slip hay khong. 

e, this is Cody. ^ 
I'm delivering to 819, 
and we need a bowl 
of chicken soup. Ten 

sminutesV Great. 

Cody called the 
addition down to the 
kitchen. ' 

Cody ggi cho nhd bep 
vi phdn an bo sung. 

0.0 .eg 
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Ma'am, would 
you like to $ign 
this to charge 
the order to 
your room? 

Nancy signed for the meal. 

Nancy ky t^n vi bda dn. 

C o d y put the food 
covers on the cart... 

Cody de nhUng ndp 
day thiCc dn l^n xe day... 

Have a pleasant 
dinner, ma'am. 
That soup 
should be here 
very soon 

.and walked toward the door. 

vd di ve phia ciia. 

(Well, thanlcs very 
much for the 
great service. 
This is for you. 

Nancy thanked him and gave 

him a tip. 

Nancy cam on anh vd cho anh 
tien boa. 

V O C A B U L A R Y TLf Vl/NG 

Verbs 

add 

arrange 

ask 

call down 

deliver 

give [gave-given] 

grind [ground-ground] 

Dong ta 

tMm, b6 sung 

sap xep 

hdi 

ggi xudng 

giao 

cho 

xay 

identify oneself tu nhdn dien 

knock go 

open md 

place d^t 

pour rot 

put [put-put] ddt, di 

remove Idy ra, cat 

sign for ky t&n 

take [took-taken] Idy 

thank cam on 

walk di, di bo 

wheel ddy (xe) 

Nouns Danh tii 

addition su bo sung 

cart xe ddy 

coffee table bdn cd phi 

cover vung, ndp 

door cda 

food thiic dn 

glass cdi ly 

kitchen ''' phbng bep 

meal bUa dn 

mineral water nude khodng 

order 

pepper 

room 

room service 

salad 

soup 

tablecloth 

tip 

sU ggi mon dn, mon dn dd ggi 

tieu 

phdng 

dich vu buong phdng 

xd Idch 

sup 

khan trdi bdn 

tien boa 
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tray 

utensil 

cdi khay 
dS dung 

Ad jec t i ves Tinh tie 

clean sack 

fresh tuoi 

satisfactory viCa y, hdi long 

Culture and Language Van hoa va ngon ngff 

• Cody ddt khan trdi bdn len xe day. Bieu ndy lam cho dien mao 
cua xe day c6 ve mem mat vd trong giong nhu mot bdn an. 

• arrange food (sdp xep thiic dn) = sdp xep nhUng vat chiia thtic 
dn thdnh loai. 

• utensils (do dung) de dn bao gom dao, ma vd mudng. 

• Theo phong tuc thong thudng d Bdc My, nhdn vien phuc vu xay 
tieu den tUoi vdo mon xd Idch n^u khdch muon nhU vdy. Nhdn 
vien phuc vu cung c6 the de mot it pho mat Pama len mon xd 
Idch theo yeu cdu cua khdch. 

• satisfactory = vita y 

• To call an order down to the kitchen nghia Id "ggi dien 
thog,i cho nhd bep vd ddt mon." 

• ^ Nancy signs for her meal nghla Id c6 dy ky len hoa don de 
them phi bita dn vdo hoa don md c6 se trd khi c6 trd buong 
khdch san. 

24. Taking Messages for a Guest 
Shan left nhan danh cho khach 

I'd like to 
speak to one 
of your guests. 
Nancy Parin. 

Pine Ridge 
Hotel. May I 
help you? 

Alberto answered the 

phone. 

Alberto trd loi dien 
thoai. 

Certainly. 
One moment 
while I look 
that up. 

The caller asked for 

Ms. Parin. 

Ngudi gqi hoi ve 
Co Parin. 

Alberto asked the caller 

to wait a moment. 

Alberto y^u cdu ngudi 
ggi dpi mot chut. 

Alberto searched for 

Ms. Parin in the guest 

database. 

Alberto tim Co Parin 
irong CO s d dU lieu 
khdch tro. 

A l b e r t o t r ied to 

connect the caller to 

Ms. Parin's room... 

Alberto c6 gdng ndi 
ket ngudi ggi vdi 
phong cua Co Parin... 

...but Ms. Parin was 

out. 

... nhung Co Parin dd 
di ra ngodi. 
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Alberto offered to take Alberto wrote down ...and put a note in 
a message. the message... Ms. Parin's mailbox. 

Alberto de nghi nhdn Alberto ghi Iqi loi ... vd de gid'y ghi 
loi nhdn. nhdn... chii trong hop thu 

cua Co Parin. 

VOCABULARY 

Verbs 

answer (a phone) 

ask 

ask for (someone) 

be [was/were-been] out 

call back 

connect 

offer 

put [put-put] 

search 

take [took-taken] 

try 

wait 

write [wrote-written] down 

Tlf VUNG 

Bong tic 

trd loi (dien thoai) 
hoi 
hdi ve, yeu cdu gap (ai) 
dd di ra ngodi 
goi lai 
ndi M't 
di nghi 
ddt, di 
tim kiem 
nhdn, Idy 
CO gdng 
cha, dgi 
ghi ra, viit ra 

^ 

c 

Nouns Danh tvC 

caller nguai goi 
database CO sd dU lieu 
guest khdch 
mailbox hop thu 
message Idi nhdn 
moment choc, Idt 
note loi ghi chu, gidy ghi chii 
phone dien thoai 

Culture and Language Van hoa va ngon ngff 

• Ban viet ra (write down) mot mdu thong tin nhd md ban nhdn 
dugc tic nguai khdc. 

• Ban viet (write) mot bdc thU, mot bdo cdo hodc nhUng mdu 
thong tin ddi han. 
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25. Serving a Guest in tlie Gift Sliop 
Phuc vu khach trong cvta hang qua tang 

Sam Monroe v is i ted the hotel 
gift shop. 

Sam Monroe ghe vdo ciia hang 

qua tang cua khach san. 

ood rtiornJng!A ^^^^^^^^^ fl 
lay I help you? y l̂̂ Tî jJJP j " 

^'iGood morning. 
May I help ^ 

The clerk offered to help him. 

Nhdn vien ban hdng dua ra de 

nghi giup 6ng. 

Mr. Monroe wanted to 
buy some postcards. 

Ong Monroe muon 

mua mot udi hiCu thiep. 

He picked out two postcards. 

Ong cho ra hai buu thiep. 

He also chose a 
present for his son. 

Ong cung cho mot 

mon qua ddnh 

cho con trai ong. 

The clerk rang up the 
p u r c h a s e s on the 
cash register. 

Nhdn vien bdn hdng 

nhap chi phi cdc mon 

Jiang tren may tinh ti^n. 

Mr. Monroe paid in 
cash. 

Ong Monroe trd 

bdng tien mdt. 

The clerk gave him 
his change. 

Nhdn vien bdn hdng 

thdi lai tien cho ong. 

VOCABULARY 

Verbs 
buy [bought-bought] 

choose [chose-chosen] 

give [gave-given] 

help 

offer 

pay [paid-paid] 

pick out 

ring [rang-rung] up 

visit 

Want 

Nouns 
cash 

cash register 

change 

Tlf VLfNG 

Bgng tit 

mua 

chgn 

dita, cho 

giup da 

di nghi 

trd, thanh todn 

chgn ra 

nhap gid cdc mon hdng . , 

ghe thdm i p, 
muon ; • • 

Danh ti£ 

tien mdt 

may tinh tien 

tien le 
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clerk 
gift shop 
postcard 
present 

purchase 

shop 

son 

nhdn vien ban hang 
cita hang qua tdng 
bUu thiep 
Men tai 
mon qua 
cita hang 
con trai 

Culture and Language Van hoa va ngon ngO 
• You ring up a purchase - ban nhdp gid cdc mon hang trong 

mdy tinh tien. 
• cash Id tiin mdt (tiin gidy hodc tien dong) 
• change: tien thoi. 

else 

26. The Guest's Experience: Signing for Drinks and Snacks 
trai nghifttt cua khach: Ky ten ve cac thi^c 

uong va chut thvtc an 

Mr. Porter went to the hotel bar. He caught the bartender's attention. 
Ong Porter di den qudy riCou cua Ong bdt su chu y cua ngudi phuc 
khdch san. vu d qudy ricau. 

Mr. Porter ordered He also asked for The bartender left the check 
a glass of whiskey, a snack. with Mr. Porter. 

^ng Porter gqi Ong cung yeu cdu Nhdn vi^n phuc vu de lai 
'ndt chai whiskey, mot chut thtic an. to hoa dan cho ong Porter. 
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Mr. Porter wrote his room number 
on the check and signed it. 
6ng Porter ghi so phong cua 6ng 
tren hoa dan vd ky no. 

Then he left a tip for the bartender. 
Sau do ong di lai tien boa cho 
nhan vien phuc vu. 

VOCABULARY 

Verbs 

ask 
catch [caught-caught] 
go [went-gone] 
leave [left-left] 
order 
sign 

sign for 

TLT VL/NG 

Dgng ta 

y^u cdu 

bdt 

di 

di lai 

goi mon dn/thiic udng 

ky ten 

ky (ve) 

Nouns 

attention 
bar 
bartender 
check 
glass 
peanuts 
room number 

Danh tiC 

sU chu y 

qudy ban ritgu 

nhdn vien phuc vu d qudy rugu 

hoa dan 

cdi ly 

dgu phong 

so phong 

snack 

tip 
whiskey 

chut thiic &n 

tiin boa 

rUgu whiskey 

t Culture and Language Van hoa va ngon ngff 

• c h e c k ddi khi con dugc ggi la biU. 

• Khi ong Porter ghi s6 phong lin hda dan, 6ng tinh phi no vao 
phong cua ong. 

• Ong Porter cho nhdn vi^n phuc vu tien boa - so tien th^m vao 
di cam an ve sU phuc vu cua anh ta. 
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27. The GuesVs Experience: Using the Business Center 
trM nghifttt cua khach: Svt dung trung tam 

thticfng mai 

BUSINESS CENTER 

Ms. Randall went to the hotel's 
business center. 

Cd Randall di din trung tdm 
thuang mai cua khach san. 

She logged on to the computer 
with her room number. 

Co dang nhdp vdo may tinh bdng 
so phdng cua minh. 

She checked her 
e-mai l . 

Co kiem tra e-mail. 

SPOOGLE 
CSIB3BIB 

She searched for 
some information on 
the Internet. 

C6 tim mot so thong 
tin tren Internet. 

She did some word 
processing... 

Co lam mot vdi vice 
xii ly van ban ... 

...and printed a 
document out. 

vd in tdi lieu ra. 

She photocopied the 
document... 

C6 photo tdi lieu ... 

ft \ 
m SFNDINT. 

ft \ 

0 

* /? 

...and then sent a fax 
to her office. 

... vd sau do gdi fax 
den van phdng cua c6. 

VOCABULARY 

Verbs 

check 

do [did-done] 

go [went-gone] 

log on 

photocopy 

print out 

search 

send [sent-sent] 

Nouns 

business center 

computer 

document 

e-mail 

fax 

'•^formation 

'nternet 

. TiJ Vl/NG 

Dgng tic 

kiem tra 

Idm 

di 

dang nhdp 

photo 

in ra 

tim kii'm 

gdi 

Danh tii 

trung tdm thuang mai 

mdy tinh 

tdi lieu 

thu dien tit, e-mail 

fax 

thong tin -

Internet 
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office 
room number 
word processing 

van phong 
so phong 
viec xit ly van ban 

Culture and Language Van hoa va ngon ngff 
• C h e c k y o u r e -mai l nghia la "xem lieu ban c6 thu ndo khong. 

• w o r d p r o c e s s i n g la viet bdng may tinh. 

• s e a r c h for = tim kieni. 

8. The Guest's Experience: In-Room Entertainment 
St^ trai nghifiu cua khaeh: Giai tri trong phong 

Mr. Reynolds turned 
on the television. 
dug Reynolds md tivi. 

He changed the 
channel... 
6ng doi Mnh ... 

...and he adjusted the 
volume. 
... vd dieu chlnh dm 
lugng. 

Then the kids played a video 
game. 
Sau do bgn tri chat tro choi 
video. 

Mrs. Reynolds read 
the TV guide. 
fid Reynolds doc 
sdch huang ddn 
sii dung TV. 

• \
She pressed the 
menu button. 
fid an nut menu. 
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The family chose a They all watched the Then Mr. Reynolds 
pay-per-view movie, movie together. turned off the TV. 

Gia dinh chgn mot Tdt cd ho xem phim Sau do ong Reynolds 
hg phim trd tiin mdi cung vdi nhau. tdt TV. 
Idn xem. 

VOCABULARY 

Verbs Dgng ta 
adjust diiu chlnh 
change doi, thay doi 
choose [chose-chosen] chgn 
play chai 
press nhdn, dn 
turn on md 
turn off tdt 
watch xem 

Nouns Danh tiC 

button nut 
channel kenh 
guide . sdch huang ddn 
kids nhUng diia tri 
menu menu, trinh dan 
movie phim 

r 

t 
remote control 

television (TV) 

video game 

volume 

bp diiu khiin tU xa 
truykn hinh, TV 
trd chai video 
dm lugng 

Others 

pay-per-view (adj.) 

together (adv.) 

Cdc tie khdc 
trd moi Idn xem 
cUng nhau 

Culture and Language Van hoa va ngon ngff 

• Khi bg.n xem phim trd mdi Idn xem (pay-per-view), phi diigc 
th^m vdo hoa dan khdch sg.n cua bg,n. 

• adjust the volume = thay doi do Idn cho d^'n khi no thich hap. 
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29. The Guest's Experience: Using the Family Pool 
St/trai nghipm cua khach: Svf dung ho bcfigia 

T h e K a r i n i f a m i l y 

a s k e d for pool towe ls 

at the f ront d e s k . 

Gia dinh Karini hoi 
vi khan tdm dung d 
ho bai tai quay /I tan. 

WOMEN 

T h e y w e n t i n t o t h e 

c h a n g i n g rooms. . . 

Ho di vdo phong thay 

do ... 

. . . a n d c h a n g e d in to 

the i r s w i m s u i t s . 

... vd thay do bai. 

Mr. Kar in i d o v e into 

the poo l . 

Ong Karini Ian 

xuong ho. 

Mrs. Karini put armbands 

o n h e r d a u g h t e r t o 

help her s tay af loat. 

Bd Karini deo bang tay 

cho con gdi bd de giup 

CO be not 

Her son c l imbed down 

the steps at the shallow 

end of the pool. 

Con trai bd leo xuong 

cdc bac d ddu can 

cua ho. 

S^B^^.-^ 
M r s . Kar in i re laxed in 

the wh i r l poo l . 

Bd Karini thu gidn 
trong xody nuac. 

Mr. Karini s w a m laps . <-

Ong Karini bai vdng quanh hS. 

T h e y all got out of the poo l . . . 

Tdt cd hp diu ra khdi ho ... 

VOCABULARY 

Verbs 

ask 

c l imb 

dive [dove ] 

dry onese l f 

get [got] ou t 

relax 

swim [ s w a m - s w u m ] 

watch ^ 

Nouns 

a r m b a n d 

c h a n g i n g r o o m 

d a u g h t e r 

e n d 

lap ^. 

s tep I • • 

s w i m m i n g poo l ; 

s w i m s u i t 

towe l 

. . . a n d d r i e d t h e m s e l v e s w i t h 

t h e i r t o w e l s . 

...vd tU lau kho bang khan tdm 
cua hp. 

TLf VL/NCt 

Dong tic 

hdi 

leo 

Idn 

tU lau kho 

ra khdi 

thu gidn 

bed, 16 i 

quan sat, xem 

Danh tiX 

bang tay 

phong thay do 

con gdi 

ddu cuoi •'('• i ' i ia . j 

vdng chay, vdng dua -

bacthang 

hS bai 

bd do bai 

khdn tdm 
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whirlpool xody niidc 

A d j e c t i v e s Tinh tvC 

afloat trdi nSi 
deep sdu 
shallow can 

Culture and Language ]/an hoa va ngon ngff 

• Ho bai gia dinh la nai tre em vd ngudi Idn c6 thi vui chat. 
Klidch san cung c6 thi c6 mot ho bai khdc chi di tap thi due, 
goi la lap pool. 

• Klii ban swim laps, ban bai len xudng chiiu ddi cda hS bai de 
tap thi due. 

• Thi qua khii cda dive Id dove (vdi dm "o" ddi), nhung mot so 
ngudi dung "dived". 

• shallow = khong sdu. 
• whirlpool Id mot ho bai can, rdt nhd vdi nUdc rdt dm vd nhUng 

tia nUdc li^n tuc bdn vdo ho til cdc phia. 

I. The Guest's Experience: Using tlie Fitness Center 

Su^ trai nghipm cua khach: Svt dyng trung tarn 
lam dfp 

In the Gym - Irong phdng tap the dye 

Sandra went to the fitness center 

to work out. 

Sandra di din trung tdm lam dep 
di tap thi due. 

To warm up, she d id some 

stretches. 

Di khdi dgng cho nong ngUdi, c6 
da Idm mot vdi dong tdc co gidn. 

Then she did some 
aerobic exercises 
by r id ing a 
stationary bike... 

Sau do c6 thifc 
hien mot so bdi tap 
thi due nhip dieu 
i>dng edeh Idi xe d 
mot chd ... 

... us ing a sta i r -
stepper... 

... sj? dung mdy leo 
thang... 

... and running on a 

treadmill. 

... vd chqy tren mdy 
ehay bo. 
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For u p p e r - b o d y 
strength, she lifted 
weights. 

£)e CO sric mqnh 
phdn tren co the, 
CO ndng tq. 

She cooled down... 

Co Idm mat ca the 

...and then went back 
to her room to take 
a shower. 

... va sau do di tra 
Iqi phdng cua mink 
de tdm vdi sen. 

2. At the lap pool - Tai ho bai 6e tap the due 

MEN'S lOCKERS 

Sam Monroe went to 
the locker room by 
the pool... 

Sam Monroe di den 
phdng thay qudn do 
ben canh hS bed ... 

... and put his swimsuit 
on. 

... vd mdc qudn do boi. 

He hung his street 

clothes in a locker. 

Ong treo qudn do di 
duang vdo tu. 

He dove into the pool and swam 
some laps. 

Ong Ian xuong ho vd bai mot 
vdi vdng. 

After he got out of the pool, he dried 
himself off with a towel. 

Sau khi ong ra khoi ho, ong lau 
kho minh bdng khan tdm. 

Back at the locker room, he took 
a shower... 

B&ng sau phdng thay qudn do, 
ong tdm vdi sen ... 

6'' ft) 

.and got dressed. 

I 'd mac qudn do. 

V O C A B U L A R Y TL/ Vl/NG 

Verbs Dong ta 

cool down Idm mat (ca the) 

dive [dove] Ian 

do [did-done] (an exercise) tap, thuc hien bdi tap 

dry off lau kho 

get [got-got] dressed mdc qudn do 

get [got-got] out ra khoi 

go [went-gone] di 
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hang [hung-hung] 

lift weights 

put [put-put] on 

ride [rode-ridden] 

run [ran-run] 

swim [swam-swum] 

tal<e [took-taken] a shower 

warm up 

work out 

treo, moc 
ndng ta 
mdc qudn do 
Idi, cUai 
chay 
bcfi, 16 i 
tdm voi sen 
khdi dong cho ndng ngUdi 
tap thi due 

Nouns Danh tie 
aerobic exercise bdi tap the due nhip dieu 

exercise bdi tap 

fitness center trung tdm Idm dep 

gym phong tap the due 

lap pool ho bai di tap the due 

locker td CO khoa 

locker room phong thay qudn do 

pool ho bed 

shower voi sen 

stair-stepper mdy leo thang 

stationary bike xe dap khong di ehuyen 

street clothes qudn do di dudng 

stretch sU CO duoi 

swimsuit bo do bed 

towel khdn tdm 

treadmill mdy chay bo 

upper-body strength site manh phdn tren ca thi 
weight ta 

Culture and Language Van hoa va ngon ngff 
» a e r o b i c e x e r c i s e (bdi tap the due nhip dieu) cdi thien su 

ho hdp eua ban, khd ndng cua tim vd khd ndng Id'y 6xy cua 
CO the ban. 

• upper -body s trength Id siCe manh cua cdnh toy, vai vd lUng. 
• s t a t i o n a r y = khong di chuyin. 

• t a k e a s h o w e r (tdm voi sen) hodc take a b a t h (tdm) di duge 
sach se. 

9 s treet c lothes Id qudn do ngUdi ta thudng mdc. Chung khdc 
vdi qudn do tap thi due hodc do bai. 
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3 1 . The Guest's Experience: It the Executive Lounge 
ttrai nghipm cua khach: Tai phong khach 

1. In the Evening - Vao buoi toi 

At the reception desk in 
the executive lounge, 
Sam gave his room 
number to the hostess. 

Tai ban li tdn trong 
phong khach, Sam dUa 
so phong cua dng cho 
nU chieu ddi vien. 

He took a newspaper 
off the rack... 

dng Idy to bdo khdi 
gid de bdo... 

...and sat down in an 
a rm-cha i r near the 
window. 

... vd ngSi xuong ghe 
bdnh gdn ciia so. 

I 

He looked out the 
window... 

Ong nhin ra cu:a so 

Ladies and gcnttemen, 
you're all welcome to 
have cocktails and some 

\s if you'd like. 

...and enjoyed a view 
of the city. 
... vd tan hudng 
quang cdnh cua 
thdnh phd. 

At 6:00, the cocktail 
hour started. 

Luc 6 gid, tiec 
cocktail bdt ddu. 

i : 

The attendants set up a buffet of 
hors d'oeuvres... 

NhUng ngUdi phuc vu sdp ddt bda 
tiec dicng Id mon do nguoi khai vi... 

...and a small self-service bar. 

... vd mot quay ricau tu phuc vu. 

2. In the Morning - Vao buoi sang 

There w a s a b reak fas t 
buffet in the lounge. 

Co mot bHa tiec diing diem 
tdm trong phong khach. 

9 Could I have an 
omelet? Cheese, 
tomato, and green ^^*^J^% 
pepper, please. I ' I 

Sam ordered an omelet from the cook. 

Sam ggi mon triing trdng tH ddu bep 
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Could I Just have 
some coffee, 
please? 
With milk. 

...and asked one of the 
attendants for a cup of 
coffee. 

... vd yeu cdu mot trong 
sd nhitng ngudi phucvu 
cho mot tdch cd phe. 

He took some fruit 
and some pastries 
from the buffet... 

Ong lay mot it trdi 
cdy vd bank ngot til 
bHa tiec diing ... 

...and sat at the table 
to eat his breakfast. 

... vd ngoi tai bdn de 
an b\2a diim tdm cda 
minh. 

H 

Whi le Sam got a ref i l l of his 
coffee,... 

Trong khi Sam dugc rot cd ph^ 
ddy lai, ... 

...another guest checked out of 
the hotel at the service desk in 
the lounge. 

... mot vi khdch khdc tra buSng 
phdng khdch san tai bdn l i tan 
trong phdng khdch. 

VOCABULARY TLf VUfiG 

Verbs Bgng tic 

ask hoi 

eat [ate-eaten] dn 

check out tra buong khdch san 

enjoy tdn hiCdng, thich thu xem 

give [gave-given] 

help oneself 

look 

order 

set [set-set] 

set up 

sit [sat-sat] 

sit [sat-sat] down 

start 

take [took-taken] 

cho 

xin mat tu nhien 

nhin 

ggi mon 

don, bdy 

sdp ddt 

ngoi 

ngoi xudng 

bdt ddu 

lay, cdm 

Nouns 

armchair 

attendant 

bar 

buffet 

cocktail hour 

coffee 

cook 

cup 

executive lounge 

food 

hors d'oeuvres 

hostess 

rack 

reception desk 

refill 

service desk 

table 

view 

Window 

Danh tiC 

ghe bdnh 

nhdn vien phuc vu 

qudy bdn rugu 

tiec diCng 

bUa tiec cocktail 

cd phe 

ddu bep 

ly, tdch 

phdng khdch 

thiic dn 

mon do nguoi khai vi 

nit chiiu ddi vien 

gid di bdo 

bdn l i tdn 

Idm cho ddy Iqi 

bdn phuc vu 

cdi bdn 

quang cdnh 

cda s6 
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