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V6i su hgi nhap va phat trién kinh t& quéc té, nhu cau di cong
tdc hosic du lich nudc ngoai ngay cang tré nén phd bién. Do dé,
linh vuc nha hang - khach san ciing phét trién theo dé ddp tng
nhu cdu #n & cho cdc du khdch. Cho du ban 14 nhan vién phuc vu
trong nha hang - khach san hay 1a du khéch thi viéc giao ti€p tat
tiéng Anh trong moi trudng dé sé mang lai nhitng 4n tugng ban
déu t6t dep va giao ti€p hiéu qui. Quyén sidch “Tiéng Anh thé hé
méi trong ngoai giao - tiép khach” nay sé gitp ban si dung
tiéng Anh mot cdch hiéu qud va dé dang qua nhiéu tinh huéng
théng dung.

IeNMUL Y oo bay bai vi 61 tinh hubng thubng gip trong linh
vuc nha hang - khach san, v6i mot s6 ndi dung chinh nhu sau:

Dow '“““‘Sﬂf“‘H“V|B‘°Cz§%bOEHP%ng ky khdch san, lam thu tuc ddng ky, cdc dich vu

khdeh=san, ddt ché truée qua dién thoaqi, goi mén dn, cdc dich vu
tién sdn, gidi quyét cdc vdn dé, trd phong khdch san v.v.

Sdch cung cdp nhiéu tif vung quan trong va rdt bd ich. Pic
biét, sdch thich hgp cho cdc sinh vién dang chudn bi cho nghé
nghiép trong nganh nha hang khédch san, ciing nhu cdc nhan vién
lam viéc trong linh vuc nay.

Véi chi dé da dang va tif vung phong phi nhu da néu trén,
ching téi tin ring quyén sdch nay sé gidp ich nhiéu cho ban doc
trong hoc tap ciing nhu céng viéc hang ngay.

Chic cdc ban thanh cong!
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Characters

Cac nhan vat

Bell Service Concierge Driver/ Parking Valet
Phuc vu truc phong Nguoi gia cua Tai x&/Nguoi hdu phong

Teri

’l

Event Planner Front Desk Clerks Front Desk Manager

: !  Nguwi t6 chite su kien  Nhdn vién [é tdn Truéng quay lé tdn
downloadsachm|erf'|3’ﬂlt.com
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Beatriz Chan Alberto, Rob, Pat Maria

Housekeeper Restaurant Restaurant Rcom Service
Nhaén vién Waitress Hostess Phuc vu phong
phuc vu phong Ni phuc vu Niz chiéu dai
nha hang vién nha hang

5

B,

Susan Katie Emma Cody
Download Ebook Tai: https://downloadsachmienphi.com




Guests
Khach

Sam Monroe

Maryn Karini & Family

Others

Sandra Randall

Jeff Reynolds &

Nancy Parin

Tom Smith & Family

Family

(wife Dana, son Bﬂan)

Nhing nguoi khdc

Mr. Johnson
(calls for
reservation)
Mr. Johnson

(goi dé dat ché)

Mr. Boor
(calls to leave a
message)
Mr. Boor
(goi dé dé lai
loi nhdn)

Download Sach Hay | Db fidse dé dat chd truse.
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1. Taking a Reservation by Phone
Pit ché trudc qua dién thoai

Before a Guest Checks In
Trudc khi khdch dang ky khdach san

please.

Hi, I'd like to
get a room for
next month,

And when
will you be
arriving?

downloadsachm

Maryn Karini called the Pine Ridge

Iélﬂﬁhtio(r& e a reservation.

Maryn Karini goi dién cho khdch

Pat asked for the dates of her stay.
Pat héi vé ngay thang c6 dy 6 lai.

|

®.

’

Ms. Lopez
(seated in restaurant

Mr. Gordon
(makes restaurant
reservation by phone) without reservation)

Mr. Gordon
(ddt ché nha hang
qua dién thoai)

Ms. Lopez
(c6 ché trong
nha hang ma

khéng ddt trude)

Download Ebook Tai: https://d

She pulled up the hotel’s
reservations calendar on
her computer terminal.

Cé6 mé lich ddt ché cua
khdch san trén man hinh

{oa AL BA fom

Pat asked how many
people would be in
Maryn’s party.

Pat héi ¢6 bao nhiéu
nguoi sé c6 mdt trong
budi tiéc cia Maryn.

Could we
please have a

room with two
queen beds?

Maryn asked for a
double-queen room.

Maryn héi vé mét
phong déi cé giuong
ngu thuong hang.

e
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Pat searched the reservation
system for availability.

Pat tim hé théng ddt ché dé biét
phong nao cé sdn.

She quoted Maryn the room rate
and Maryn wrote it down.

Cé néu gia phong cho Maryn biét
va Maryn ghi né ra.

Pat asked her to spell her last
name and entered her details in
the guest database.

Pat yéu cdu c6 dy ddanh vdn ho
cia ¢6 dy va nhdp cdc chi tiét
cia ¢6 dy trong co sé da liéu
khdch tro.

Maryn gave her cfedit!walrd:
number to hold the reseryation

IERRERRN

sachm

th Hay [ Bg
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g’ -. When does
L that expire?
T
Y e - ™8

Pat asked for the
card’s expiration date.

Pat héi vé ngay hét

That's one
double-queen
room for 4
nights...

Pat repeated the details
of the booking...

Pat ldp lai cdc chi tiét
ddt ché trude..

Your
confirmation
A number is....

...and read Maryn a
confirmation number
to write down.

. va doc cho Maryn

!

han ctia thé.

nghe s6 xdc nhdn dé
viét ra.

Will there be

anything else,
Mrs. Karini?

Maryn cho sé thé tin dung cia
c6 dé giit ché trudce.

Pat checked that the guest was
satisfied with the reservation...
Pat kiém tra dé bdo ddm rdng
khdch da hai long vdi viéc ddt
ché trudc ..

...and said goodbye.

.. va noéi loi tam biét.

VOCABULARY TU VUNG

Verbs
ask

call
check
check in

Download Ebook Tai: https://downloadsachmienphi.com

Dong tu

hdi

goi dién thoai

kiém tra

dang ky ghi tén ldy phong d
khdch san
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hold [held]

pull up

quote

repeat

say [said-said] goodbye
search

spell

write [wrote-written] down

Nouns

availability
calendar

computer terminal
confirmation number
credit card

database

detail

expiration date
issue number
reservation

room rate

party

security code
signature
valid from... (date)
Adjective
satisfied

gl

kéo lén, mad ra
néu ra, dinh gid
lap lai

néi loi tam biét
tim kiém

ddnh vdn

viét ra, ghi ra

Danh ti

su ¢6 sdn, c6 thé dung duoc
lich

man hinh mdy tinh
s6 xdc nhdn

thé tin dung

co s¢ dit liéu download
chi tiét

ngay hét han Download 53

Types of rooms and beds

Loai phong va giudng

Rty Lo R |

Twin
Doi

WEHD

it BN S H

Queen

ISaChmlﬁTﬁphdoﬁang

ng
Cao thuong hang

B siady (N IERe Vvad

Full-size
Cé lon

s6 phat hanh

su ddt chd trude

gid phong

biza tiéc

md an ninh

chiz ky

c6 hiéu luc ti (ngay...)

Tinh tw
hai long, théa man

s6 thé
valid from date

expiration date
ngay hét han

card number

¢6 hiéu luc tu ngay

ch Hay o Credit Cards QUCHILRITD

issue number
s6 phdt hanh

Download Ebook Tai:
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signature

chit ky

md an ninh

l
J security code
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2. Revising a Reservation

ron oo

Thay doi viéc dit ché trudc

Pine Ridge |
Hotel.
How may |

Pat answered the phone.
Pat trd loi dién thoqi.

| have a reservation.
I'd like to extend

Maryn asked if she could add. a
night to her reservation.

Maryn hdi xem liéu ¢6 cé thé
thém mét dém vao viéc ddt ché
truée cua c6 hay khong.

: Nttps://bO0OKgIaoKhoa.com

Maryn agreed and Pat revised the
reservation...

Maryn déng y va Pat sia déi viéc
ddt ché trudce ..

...then she saved the changes.
.. sau dé cé luu cdc thay d6i.

@
>
0
-
J

| ©

Just one
moment,
please.

F’".,

Pat looked up Maryn’s
record in the database.

Maryn’s

Pat tra tim hé so cia

Hmm. Your room
is already booked
for Sunday the 7.
One moment.

K v ——

MITWITF S S
|
|

ROOM 221

room was
already allocated to
another guest.

If you'd like,

sachm

§¢h Hay |

Verbs
jé@Fhi.com
agree
ptﬁfﬁkh Online
allocate..

| could upgrade you
to a sea-view room
throughout your
stay. That's available
through Sunday.

Pat offered to upgrade
Maryn to a room with a
sea view.

Maryn trong co sd
da liéu.

Phong cua Maryn da
dugc cdp cho mdét
nguoi khdach khde roi.

Pat dé nghi ndng cdp
cho Maryn mét phong
c6é quang canh bién.

Download Ebook Tai: https://d

answer a phone
extend

look up

offer

revise

save

upgrade

Nouns
change
database
guest

record
loadsachmienphi.com

Dong tu

them

déng y

haoi

cdp cho

tra lot dién thoai
mad réng

tra tim

dé nghi

thay doéi, sia déi
luu, bdo luu
néng cdp

Danh tiu

su thay d6i
co sé di liéu
khdch tro

hé so
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reservation su ddt ché trude
room phong

sea view quang cdnh bién
stay su luu lai, su ¢ lai
Adjective Tinh tuw

available cé sdn

W CRENLREDDITEN R Van hda va ngdn ngir

e allocate = cho, cdp cho

Dé nghi phong 6 khic

3. Suggesting Alternative Accommodation

,-“\, ~
J July 16" for
' I' one night,
|

/ \piase.

Mr. Johnson called the

o Revise nghia la “thay déi” dé lam cho né té6t hon
e Khi Pat ndng cdp phong cia Maryn, c6 cho Maryn mét phong
chdt luong cao hon véi cung gid nhu phong cé da yéu cdu.

©

downloadsachm

Download Sach Hay|®

Pine Ridge Hotel to
make a reservation.

Ong Johnson goi dién
cho khdch san Pine
Ridge dé ddt ché trude.

However, the hotel
was fully booked...

Tuy nhién, khdach san
dd kin ché ...

I'm sorry, but
we have no
vacancies.

Pat explained that
there were no rooms
available...
| Pat gidi thich rdng
khéng con phong nao
dé dung ...

Py e
TP LuUTH

bc Sach Online

& Welcome
National
Manager
Group

PINE RIDGE HOTEL:

TR i g

... because the hotel
was hosting a large
conference.
. Ui khdch san dang
ddng cai té6 chic mét
héi nghi lén.

Pat offered to put him
on the waiting list for
a room.

Pat dé nghi ghi tén
6ng dy vao danh sdach
cho nhdn phong.

She offered to find
another hotel with a

vacancy.
Cé dé nghi tim mot
khdch san khdc co
phong tréng.

Download Ebook Tai: https://downloadsachmienphi.com
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Pat suggested that the Hilltop Inn
might have some rooms.

Pat dé nghi rang Khdch san
Hilltop ¢6 thé cé vai phong.

Call 555-7722
and ask for Mrs. |
Gaines. She'll |

help you.

She gave Mr. Johnson the
Hilltop’s phone number.
Cé cho 6ng Johnson sé dién thoai
cua khdach san Hilltop.

Adjectives
alternative
available
booked

Tinh tw
khdc

c6 sdn

da dat ché

trdm nguoi.

WILCREL RELNTELCM Van héa va ngon ngir

e Khi duoc diing trong chuong nay, “booked” c¢6 nghia la “reserved”.

e Hoéi nghi (conference) la mét cubc hop rdt lon thu hut hang

VOCABULARY

Verbs

call

explain
host

offer

put [put-put]
suggest

Nouns
accommodation
conference
phone number
reservation
room

vacancy
waiting list

TU VUNG

Déng tu
goi, goi dién thoai  clownload

giai thich

IR EERRE!
RS —

sachimienphi.com

ch HayfBlaeSach Online

ddng cai t6 chite Download S4
dé nghi
dat, dé

dé nghi, goi y

Danh tuw

phong 6, ché &
héi nghi

s6 dién thoai

su ddt ché truce
phong

ché tréng

danh sdch cho

Download-Ebook-Tai
Downlo ;

https://downloadsachmienphi.com
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4. The Guest’s Experience: Meeting a Hotel Representative
at the Airport
Su trai nghiém cua khich: Gap dai dién khich
san tai san bay

= S S —
BAGGAGE CLAIM
‘ baggage

)
i || carousel

0|

aﬁmm RANSPORT ONLY

She escorted the
Porters to the hotel’s
shuttle.

Cé hé téng éng ba
Porter-dén xe cia

When Mr. and Mrs. Porter exited | ... they noticed Teri holding a sign

hach san.

She opened the | ...and they climbed
passenger door for | into the passenger

them... compartment.
Cé md cia hanh | .. va ho leo lén toa
khach cho ho. hanh khdch.

Oh, hello.
I'm Teri from

Hi. We're

the baggage claim area, ... with their name on it.

Khi Ong va Ba Porter di ra khu | .. ho nhdn thdy Teri dang cdm

vuc nhdan hanh ly .. mét tdm bién ¢d tén cia ho
trén do. downloads

Download Sa¢h He

the Pine Ridge
Hotel. Welcome
to Turner City.

Mr. and Mrs.

Here. Let me
take your bags.

They introduced themselves. |Teri welcomed | She offered to take their
Ho tu gi6i thiéu vé minh. |themtothecity.|bags.

Teri chao dén|Cé dé nghi mang hanh
ho dén thanh|ly cia ho.

phé.

Download Ebook Tai: https://downloadsachmienphi.com

cai ddy dai an toan.

They slid into one of the bench | Meanwhile, Teri loaded their
seats and buckled their seat belts. | bags into the back of the van.
Ho truot vao mot cdi ghé dai va | Trong khi dé, Teri chdt hanh ly
ctia ho vao phia sau xe.




Van 2-2-7 departing
for the airport with
Mr. and Mrs, Porter.
ETA 4:35. Over.

Copy that
2-2-7. Over.

Teri climbed]| ..and radioed the hotel that| On the way to the
into the driver’'s | she was on the way.
..va ddanh dién cho khdch san | Porters a few facts
Teri leo vdo|biét rdng c6 dang & trén |aboutthe town.

seat...

ghé ngéi cia|duing.
tai xé.

And if you look to your
right, you'll see the world
headquarters of the

Claycraft company. World's
largest maker of ceramic
dishware, you know.

hotel, she told the

Doc duong vé khdach
san, ¢ noéi cho é6ng ||z| \&

When they arrived at the hotel,...

Khi ho dén khdch san, ..

ron 5o SGK: nNttps://booKglaoknoa.com

VOCABULARY

Verbs

arrive

buckle

climb into
escort

exit

introduce

load

meet [met-met]

notice

6] offer

ba Porter biét mét vai gpen
théng tin vé thi trdn. radio
T ide [slid-slid
downloadsachmentphiom"
take
pbaeie R
Thanks % § AW@-@ lfh*[ Saf }le [tg "HOnline
Ri 3
for Wt welcome
Nouns
area
back

...the Porters thanked her and
gave her a tip.

. 6ng ba Porter cam on cé va
cho cé tién boa.

Download Ebook Tai: https://do

baggage carousel
baggage claim

bag

bench seat

driver's seat

fact

hotel

luggage cart

passenger compartment

TU VUNG

Dong tuw

dén

cai khéa, thdt
leo vao

hé téng

di ra

gidi thiéu
chdt, ché
gdp, gap 80
chu y, dé y
dé nghi

md

phdt thanh bdng radio
truot

mang, dem di
cam on

chao don, hoan nghénh

Danh tw

khu vuc

ddng sau

bang chuyén hanh ly
not nhdn hanh ly
tui, gio

ghé dai trong xe
ché ngbi cia tai xé
viée, su viéc

khdch san

xe ddy hanh ly

toa hanh khdch

loadsachmienphi.com
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on

passenger door
pleasure
representative

seat belt ddy an toan, dai an toan
shuttle xe chay tuyén duong ngdn
sign bién bdo

tip tién. boa

van xe tdi

Others Cac tw khac

a few (adj.) mét vai

meanwhile (adv.)

cua hanh khach
niém vui thich
nguoi dai dién

trong lic dy

the way (adv., prep.) doc duong, trén duong

Culture and Language

Van héa va ngén ngir

Vi xe tdi chay tuyén duong ngdn doi héi ban phdi bwdﬂﬂ&‘hﬁﬂb@ﬂd
leo vao ché ngéi hodc vao xe tdi. Cdach néi khdc: get into your
seat, sit down in your seat. Download Sa
bags, baggage va luggage (it cd thuong hay cé nghialatdt

Unit

Checking Guests In

Lam thi tuc dang ky cho khdch

5. The Guest’s Experience: Arriving at the Hotel
Sy trii nghiém ciia khich: Dén khich san

I EREERRRN!

sachm

The shuttle dropped Sam Monroe
ieﬁpﬁf%m the hotel.

Chiéc xe thd Sam Monroe xuéng

Ch Hayl Dpé PhicOtitidge khdch san.

Mr. Monroe tipped the driver.

Ong Monroe cho tai x& tién boa.

cd nhing vdt dung ma du khdch mang”. Méi vdat dung riéng la
mét cdi gié, mét phan cia hanh ly, hodc (néu né lon va cé tay
cdm) va li.

Khi Teri noi vao mdy radio, c6 si dung cde ti ddc biét. Over cd
nghia la “Cé da néi xong.” Copy cé nghia la “téi da nhdin duoc
loi nhdn cia ban.”

D6i vdi tai x& xe tdi & phi truong, tién boa binh thuong la
khodng 3 dé la My. Néu chuyén di ddc biét dai hodc néu su
phuc vu rdt tét thi cé thé cho tién boa nhiéu hon.

Can | carry
your bags,
sir?

Don, the bellhop,
took Mr. Monroe’s
bags.

Don, nhan vién truc
tang, mang hanh ly
ctia Monroe.

Sam followed Don
through the revolving
door...
Sam di theo Don qua
cia xoay..

Pine Ridge Hotel

..and into the lobby.

.. va vao tién sdnh.

Inadeanhmuannhl -Com

Download Ebook Tai: https://d
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Don led Sam to the
front desk.

Don ddn Sam dén
qudy tiép tan.

ol e
/'f;i
He rang
service...

Anh bdm chuéng phuc

oY .

the bell for

...and Sam gave
him a tip.
...va Sam cho anh
tién boa.

su phuc vu

service

shuttle xe chay tuyén duong ngdn
tip tién boa

Others Cac tw khac

in front of (prep.) trude, phia trudc

thank you (reduced clause) cdm on

ML RELNEN M Van hda va ngdn ngif

e bellhop, con goi la bellman hay doorman, thuong la nguoi

VOCABULARY

Verbs
arrive
carry
drop off
follow

give [gave-given] a tip

lead [led-led]
ring [rang-rung]
take [took-taken]
tip

Nouns
bellhop

bell

driver

front desk
lobby
revolving door

Dong tu
dén

mang

cho xuéng (xe)
di theo

cho tién boa
ddn

bdm chuéng
mang

cho tién boa

Danh tw

nhén vién truc ting
chuéng

tai xé

qudy tiép tdn

tién sanh

cila xoay

déu tien chao dén khdch khi ho dén khdch san. Bellhop thuong
gitip ho mang hanh ly va cé thé hé tong ho vao phong cia ho.

downloadsachmienphi.com
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. Welcoming a Guest 1: With a Reservation

ron oo :

Chio don khich 1: Cé dit ché trudc

AUTHORIZED
Welcome to
the Pine

Ridge Hotel.

Alberto came out from the

staff room... guest.
Alberto di ra khéi phong
nhdn vién .. khach.

...and greeted the

. va don chao

I'd like to
check in,
please. | have
a reservation.

Sam Monroe asked
to check in.

Sam Monroe yéu cdu
ghi tén ldy phong.

My name’s
Monroe.
Sam Monroe.

Sam identified
himself.

Sam tunhan dign. | @and password.

mdt khdu ciia anh.

Alberto logged in to his
computer with his user name

h

“Ns) download

S

n[uﬁi’j Sa

Could | have
your confirmation
number, Mr.
Monroe?

He entered Sam’'s
confirmation number.

Anh nhdp sé xdc

Alberto dang nhdp vao mdy | nhédn cia Sam.
tinh bdng tén nguoi ding va

Download Ebook Tai: https:
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| have you
down for 3
nights. Is that
right?

He checked that the information
| in the system was correct.

| Anh kiém tra dé bio ddm rdng
[ thong tin trong hé théng la ding.

And that's a
non-smoking

He confirmed that Mr. Monroe
had a non-smoking room.

Anh xdc nhdn rdng 6ng Monroe
c6 mot phong khéng hit thuée.

i
| VOCABULARY

| Verb

jERTAfiRom

come [came-come]

| greet
| identify oneself
log in

Nouns

| confirmation number
| information

| password

| personnel
reservation

staff room

system

user name

TU VUNG

Dong tu

ghi tén nhdn phong
dén

xdc nhdn

nhdp vao

chao héi, dén chao
tu nhdn dién

ddng nhdp vao

Danh ti

s6 xdc nhdn

théng tin

mdt khéu, khdu lénh
nhdn vién

su ddt ché trude
phong nhdn vién

hé théng

tén nguoi dung

§ vnloadeachmiannhicom
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Adjectives
authorized
correct
non-smoking

Tinh tw

c6 thdm quyén
ding

khéng hit thuéc

WINTCRE LR ELDTEL G Van hda va ngon ngif

e information la danh tw khéng dém duoc.

e Ban khéng duoc phép hit thuéc trong phong khéng hit thudc
(non-smoking room).

e confirm something = chdc chdn vé né.

e Néu ban tu nhdn dién, ban cho mét nguoi nao dé biét ban la ai.

e Nhap (enter) thong tin vao may tinh la g6 nhdap né dé mdy
tinh luu triz né.

OKglaoknoa.com

7. Welcoming a Guest 2: Without a Reservatlon
Chao don khich z: Khong co dat ché trudec

Enjoy
your stay! | &

the front desk.

' .Sandra Randall waited in line at

Sorry to keep
you waiting,
ma‘am|

Pat apologized for the delay.

Pat xin 18i vi su chdam tré.

Download Sach Hay |8

Do you have
any vacanc:es

\{orronight?l 1

Sandra asked about a
room for the night.

Sandra héi thué mét
phong trong mét dém.

A smoking
king room, or

a non-smoking
double?

Pat searched the | Pat suggested two
hotel’s room log for | possibilities.

an available room. Pat dé nghi hai khd
Pat luc nhat ky phong | ndng.

ctia khdch san dé tim
phong ¢é sdn.

Download Ebook Tai: https://downloadsachmienphi.com
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Sandra chose the king room.

Sandra chon phong thuong hang.

Par created a new record for
Sandra on the computer.

Pat tao hé so mdi cho Sandra
trén may tinh.

Adjectives Tinh ti
available c6 sdn
new mdi

ML L REUNTEN M Van hda va ngén ngir

e possibilities = nhiéu lua chon. Néu ban khéng mudn khd ndng
nay, ban cé thé chon mét lua chon khdc.

e wait in line = ding phia sau nguoi khdc cho dén khi dén luogt
ban dugc phuc vu.

Verbs

apologize

choose [chose-chosen]
create

search

suggest

take [took-taken]

wait in line

keep [kept-kept]

Nouns
delay
front desk
night
possibility
record
room log
vacancy

=

Déong tu
xin 16i
chon

tao ra Download Sac
luc, tim

downloadgachmiiénphi.com

1 Hay[BI8€Sach Online

dé nghi

ldy, nhén
xép hang doi
giv

Danh tw

su cham tré
qudy lé tan
dém

khd ndng cé thé
hé so

nhdt ky phong
phong tréng

Download Fbook Tai: https://downloadsachmienphi.com
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8. Securing the Stay with a Credit Card
Dim bio viéc 6 Iai bang thé tin dung

00Kglaoknoa.com
| VOCABULARY

Al.as( foh e |
digits: | Tl
7144?A( P

e T far >

Rob asked Sam to confirm the
last four digits of the credit card
in his record.

Rob yéu cdu Sam xdc nhdn bén
chiz sé cubi cua thé tin dung
trong hé so cia 6ng Gy.

Sandra asked whether the hotel
accepted American Express.

Sandra héi xem liéu khdch san
c6 chdp nhdn thé American

Verbs

accept
ask
charge
check out
confirm
explain

' need
secure

Express hay khéng.

sign

@ 1swipe

take [took-taken]

- -
" - o

)
Rob swiped Sam’s credit card
through the card reader.

Rob luét thé tin dung cia Sam
qua may doc thé.

ownload Sad

/ "

sachmpetffcom
card reader

h Hay [DBE@LRER Online
credit card

Pat took an imprint of Sandra’s
credit card as security.

Pat ldy ddu vét cia thé tin dung
ctta Sandra lam vdt bdao dam.

digit
guest
imprint
record

*

P ;\'
(\ o~
_\ to sign? | ‘

\ /
: N
—4 That won't be

) necessary, sir. ‘

Both clerks explained to their guests that their credit cards would be

charged when they checked out.

Cd hai nhén vién gidi thich véi khdch cia ho rdang thé tin dung cia
ho sé dugc tinh vao khi ho trd phong.

Your card will
be charged at
checkout.

security

Adjectives
correct
necessary

TU VUNG

Dong tu

chdp chdn

héi, yéu cdu

tinh vao, ghi s6 (ng)
tra phong khdch san
xdc nhdn

gidi thich

cdn

bdo dam, bdo vé

ky tén

vut, ddp, luot qua
cdm, ldy

Danh tw

may doc thé

nhdn vién

thé tin dung

chiz sé

khdch

ddu vét, vét in

hé so

st bdo dam, vdt bdo dam

Tinh tuw
dung
cdn thiét

Download Fbook Tai: https://downloadsachmienphi.com
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Culture and Language WELNIERCRL LRI 137{9- Filling out a Registration Form
e VISA, MasterCard va American Express (4t cd déu la thé . Dién vio mau ding ky
tin dung chi yéu. .
e As security c¢é nghia la “la cach dé bdo dim rdang khdch san e
duoc thanh todn cho bdt cit dich vu nao khdch si dung.” .
e “Sam’s card was swiped” nghia la thé cia 6ng duoc dua qua }":.:’._E_
mét cdi khe trong mdy doc dién ti. Card ctia Sandra dugc ding | "
dé tao ra ddu vét, mét ban sao gidy dugc tao ra bang cdch de o T
gidy carbon vao cdc s6 va mdu tu nhé cao trén thé. g * =
o
lh‘ : i
e
5 -
| Alberto printed out Mr. Monroe’s | The software automatically filled
5' details on a registration form. in some of the fields.
g Alberto in ra cdc chi tiét cia éng | Phdn mém tu dong dién vao mét
- Monroe trén mdu ddang ky. s6 muec.

downloadsachm§eénphi.com

| REG
e, 0

Download Sach Hay [BiSSE

Sam corrected an
error on the form.

| Sam sita mét 16i trén
mdu ddng ky.

Sam did not have a | Sam signed the form.
car, so he wrote “N/A" | Sam ky méu ding ky.
in the blank for a
license-plate number.
Sam khéng cé xe hot,
vi vdy anh ghi “‘N/A”
vao ché tréng danh
cho s6 bdang ddang ky.

Download Ebook Tai: https://downloadsachmienphi.com
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ciry.
HOME PHONE
CAR license

PLATE. "4
7’ Ty
any wprs

SIGNATURE

1

iieinn V10 [ e

STATE: 2w

VOCABULARY TU VUNG
IR RN EL 8 Van hda va ngdn ngif

ron 50 . NTPsI//O00KgIaoknoa.com
REGISTRATION
FORM

FAMILY NAME '
FIRST NAME:
DATE OF BRTH

number s6

registration form mdu dang ky
signature chit ky
software phdn mém
state bang, nha nudc
ZIP ma ZIP

Others Cac tw khac
automatically (adv.) tu dong

e Ban dién (fill out) mét tai liéu cé nhiéu ché tréng. Ban dién
(fill in) maét ché tréng riéng.
o N/A = khéng thé dp dung.

e phirmﬁiﬁt méu dang ky, ZIP c6 nghia la “zip code”. Ddy la mét
con sé cho biét mét viung nao dé. O cdec nude khdc, né duge goi

1y | Do Sacladpostal code” (ma thu tin).

e_automatically = tu déng, bing mdy méc, khéng cé bdt cu né

Verbs Dong tuw
correct sita, sita déi ‘“ @ H
fill in dién vao, ghi vao {1 —
fill out dién vao
print out in ra downloadspchni
sign ky tén
write [wrote-written) viét Download Sac
Nouns Danh tuw
address dia chi
blank tréng
car xe hoi
city thanh phé
date of birth ngay sinh
detail chi tiét
error 161, sai sét
family name ho
field muc
first name tén
form mdéu (don)
license plate bang ddng ky 5 10
i il ﬂn\flﬁlﬁar?iol%hnnk Tai:

luc nao cua con nguol.

o J Bdc My, cdc s6 dién thoai thuong duoc viét la, chdng han,
(555)376-3763. Ba chi s6 ddu tién, trong ngodc don, la ma
ving. Cdc s6 con lai chi tuyén dién thoai riéng. Péi khi, cdc
ddu ngodc don bi xéa di. Vay thi sé dugc viét la 444-376-3763.

tps://downloadsachmienphi.com
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10. Escorting a Guest to a Room
H¢ téng khich vé phong

When they reached | He inserted it into | ...and opened the door.

her room, Don pulled | the lock... . va mé cita.
her key card from his | Anh cheén né vao
pocket. trong 6 khéa..

Don put Sandra’s | ..and wheeled it toward the elevators. Khi ho dén phong ciia

luggage on a trolley... |  va ddy né vé phia thang mdy. =1 e, Don rit thé chia

Don ddt hanh ly cia , @ héa khéi tii etlia minh.

Sandra lén xe ddly...

o — VOCABULARY TU VUNG
SUTTIISUREY ocseuiaR  TUwNe
at this end of the A N
hanﬁ&?\gltyg d Saat 1';|Ehug§é|rg1sﬂ ilin i
oth 040 >gAan ) ! ntine 7
“yaradl oard lén’(thang mdy)
19 st :. o= | get [got-got] off xubng (thang may)
) escort hé téng
I insert chén vao
e lead [led-led] the way ddn duong
19 ¢ Lj:}‘ open md
point out chi, tré
They boarded the | They got off at the | Don led the way to her press dn, nhdn
elevator and Don | 19" floor. room and pointed out pull kéo
ressed “19” for her floor. ¥ i o
p A ’ " Hc_)’ ra .kh\oz thang | the exits. put [put-put] : ddt, de
Ho lén thang mdy va | mdy tai tdng 19. Don ddn duong dén reach 8858 Tt 14
Don én sé “19” dé lén phong cia cé va chi PR
tdng cia co. nhiing Idi re. Wheel ddy, kéo (xe)
Nouns Danh tu
Download Ebook Tai: https://dov?e‘i%dcarhminnphi com cia
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elevator
end

exit
floor
guest
key card
hall

lock
luggage
pocket
room
stairway
trolley

Others
toward (prep.)

thang may

doan cudi, gioi han
161 ra

tdng (nha)

khdch

thé chia khéa

dai sdnh, phong lén
khéa

hanh ly

tui (qudn, do)

phong

41. Orienting a Guest to a Room
. Hudng din khich dén phong

cdu thang
xe ddy

;  After opening the
H door, ...

Cac tu khac

vé phia downloadsa

‘, khi mé cia ..

2
light
switch

room lights.

trong phong.

...Don turned on the | He motioned for

Sandra to enter.

.. Don mé cde den | Anh ra hi¢u dé Sandra

di vao.

chmiigaphi.com

il |

WITTCRENRELLEL M Van hda va ngdn ngir

o Lead the way nghia la “di truéec vé mét noi, véi nhiing nguoi
khdc di theo sau ban”.

o O nuéc My, ground floor (tdng trét) la 1% floor (tdng mot). 0
nhitng nuéc khdc, tdng 1 la tdng bén trén tdng trét. Vi vay, tang
19 trong hé théng nuéc My cé thé la tdng 18 & nude khdc.

{ay | Dok Sélch'anlxi:ﬁe

5 1 B e I
LUVWITTUau oachl

1
Download Ebook Tai: https://downloadsachmienphi.com

\_Don unloaded the
| bags from the
: | trolley...

| Don dG hanh ly
| khdi xe ddy.

...and placed them
near the luggage
stand.

.. va ddt chung ¢ gid
dé hanh ly.

Then Don pulled the
drapes open.

Sau dé Don kéo ma rem.




—
This thermostat
( controls the room

temperature.
To make the room é
\

cooler, press this
\"down" button.
& RS

Then Don showed
Sandra how to work
the thermostat.

Ré6i Don chi cho
Sandra cdch vdn
hanh mdy diéu nhiét.

is a bit warm. Can

__conditioning?
T ——

Sandra asked Don

to turn up the air

conditioning.

Sandra yéu cdu Don
téing ditu hoa khong kh.

Actually, the room

you give it more air

And here is the
minibar. Drinks

and some snacks

are available for
purchase. The price /

list is on this cary

’//

. m

Then he showed
Sandra the minibar.

Nt

JOKglaokhoa.com

You'll find extra
pillows and
blankets here if
you need them.

_..and mentioned that extra
blankets and pillows were
stored there.

| .. va néi rang nhitng cdi mén
| va g6i phu duoc cdt & do.

R p—

/_/'\
/" To use this safe, \
follow the lrmmctiom\
on the door, Please \
secure your valuables |
here whenever you /’

—

leave the room.

He also gave a brief introduction to
using the in-room safe.

Anh cing huéng dén vdn tdt vé cdch
st dung két sdt trong phong.

Ré6i anh chi cho|i!

Sandra thdy ti lanh|’ ‘ @

mini. ] [ the basics. ﬁ
o — Can | answer “,'

any questions
for you?

He pointed out the coffeemaker.

Anh chi may pha ca phé.

coffeemaker.
It's complimentary,
of course.

Then he opened the
closet door...

Réi anh mé ciza ti..

| any questions.

| Sandra c6 thdc mdc gi khéng.

Download Ebook Tai: https://i) A

| Cud’i cung, anh hdi xem

Well, if you have
any questions at
all later on, please
don't hesitate to

He encouraged | She thanked
her to call the front [ him and gave
desk any time if | him a tip.

she had questions. | €4 cém on anh va
Anh  khuyén | cho anh tién boa.

khich ¢6 goi cho
qudy lé tan bdt
ci khi nao néu
c6 c6 thdc mdec.

VOCABULARY

| Verbs
f ask

control
adqarhmipnphi com

TU VUNG

Dong tu
héi
diéu khién




sach

th Hay

n Bo
encourage khuyén khich
enter di vao
give [gave-given] cho
hesitate do du, luong lu
mention dé cdp, néi dén
motion ra hiéu, ra y
leave [left-left] dé lai
open md
orient dinh huéng
place dat
press dn, nhdn
point out chi, tré
pull (something) open kéo ma
secure bdo vé, bao daim
show [showed-shown] chi, cho xem
thank cam on download
turn on bdat mo
turn up vdn tdng, chinh lén Download 53
unload thdo, dé
use st dung
work van hanh, chuyén van
Nouns Danh tw

air conditioning
basics

blanket

closet
coffeemaker
door

drapes

front desk
instruction

su diéu hoa khéng khi
nhiing diéu co bdn

cdi mén

cai tu

may pha ca phé

cila

(thuong & dang s6 nhiéu) man, rem
qudy 1é tén

su chi dén

Download-Ebook-Tai

https

uggage stand

glaoknoa.com
itroduction su gioi thiéu
ight switch cong tde den

gida dé hanh ly

inibar tu lanh mini
llow cdi gbi
irchase su mua, mua dugc
om light déen phong
tu sdt
nelf cdi ke
perature nhiét dé
rmostat b6 diéu chinh nhigt
i tién boa
ilay xe ddy
luables cua cdi, vdt quy gid
tives m Tinh ti
ailable c6 sdn
chOnline vdn tdt
trong phong
plimentary ca ngoi, ca tung

thém, phu

Van hoa va ngén ngiv

0 orient someone to a place la cho ho biét nhitng vat dung
'. m ¢ ddu va cdc may moéc hode heé théng hoat déng nhu thé nao.

;‘ apes la nhitng réem cia sé véi gan téi san. Mét ti khdc dé chi
reém cila s6 la curtains. Nhitng rem nay cé thé ngdn hon drapes.

2.9

ull something open = “kéo mét cdi gi dé cho dén khi né ma”.
durn something up nghia la lam cho cdi gi dé hoat déng
‘manh hon. Khi bagn turn up mét mdy diéu hoa nhiét d¢, cdn

Phong tré nén lanh hon. Khi ban turn up lo sudi, cdn phong

tr& nén dm hon.
adsachmienphi.com
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12. Showing the Guest How to Get Hotel Information -yrf SE——T J
o - - a” ~ - | And at the end you e T
Chi dian khich cich Idy thong tin khach san ! ( B bt & tist DF bk, \ el les oo —
pizza places, churches, / | some writing )/ If you have any "\
. — \_ that sort of thmg \ materials here. 4/ questions d.::ring T
-ty o tay, t
P §Vutamore "\ e R veu n
== / Howcanlfu'\d \ _ k thorough list is . tr \ be happy to ("
W - out when things ‘ in thls folder ) J R wi answer them. Y
e ’ like the fitness = b — 3§ & P .
Z Senter are open‘?/' @- ‘%‘, | A Ty ' %ﬁ Ley ol
Channel 2 on Ty /’ *aﬁﬁ :
{ your TV gives by |
\ S0 ' | Don told her about | ...and pointed out | He said that the concierge
: e hotsl | 1 e I the community | that the folder could provide any other
i askeq gon F)on mer'moneht " Ioe Se dara s otel | directory at the | also contained information about services
RIS Wi & cisEea oTermpon LEnY on § =y ¢ back of the folder... | complimentary or community resources.
of hotel services. the TV. information folder. [: ) . A oS,
: . SIPrrR I W L AT : @ Don ndi cho c6 | Stationery. Anh néi rang nguoi gi
.S.'andr"a g r:dn’g Bon da.de cc_z’p’ . cur;gcz;:o - biét vé danh muc | .. va chi ra ring |cia cé thé cung cdp bdt
lt,t?u cé dan’t ba vé ?ac théng tin khdch san x,efn : a:’ L’ ]mu = eong dong & phia | danh muc cing |ci théng tin nao khdc vé
dich vy cia khdch | trén TV. FERR 0 Riach s, sau danh muc. chia dé diung van |cdc dich vu hodc cdc
san hay khong. downloadsachmienphi.com phong mién phi. nguén céng déng.
| | Wil
/ Fitness cente[jgﬁinl ~ - _Jlr:]\llr | B! B "
/ —daily6am.to | ] s
| ek ( VOCABULARY. TU VUNG
_ card required | '\ . :
\ ‘{Of entry... PR § Verbs Doéng ti
? ask héi
:SE:: @& contain chiza dung, bao gém
| find [found-found] tim
look up tra tim
e b a g'e ’,
He opened the| ...and pointed to the | Sandra looked up mention dé cdp, noi dén
folder... alphabetical list of services. | “fitness center” and open mad
Anh mé danh muc | .. va chi danh sdch cdc | found its hours. point - chi, tré
dich vu theo thit tu abe. | Sandra tra tim “trung point out chl ra
tdm lam dep” va thdy provide cung.cdp
cdc gio cua no. fequire I
say [said-said] noi
Show [showed-shown] chi, cho xem
Download Ebook Tai: https://dewnloadsachmienphi.com




. Dealing with a Dissatisfied Guest
Giii quyét mét vi khich bit min

| reserved a
non-smoking

one reeks of

Mr. Smith’s family were
dissatisfied because
their room smelled
like cigarette smoke.

Gia dinh éng Smith
cdm thdy bdt man vi
phong cia ho co
mui giéng nhu khoi
thude ld.

room, but this

The smell bothered
their children, who
were asthmatic.

Mui dé lam cho con
cdi ho vén bi mdc
bénh hen cdim thdy
khé chiu.

0 tp 0 glao oa.com
tell [told-told] néi, ké :
Nouns Danh tw
back phia sau
channel kénh
community céng déng o
concierge nguoi giv cua serious problem
directory danh muc, danh ba 4 /« el
ST e B = nith cailed the
foier dfmh PR " ont desk to complain
hours gio " about his room.
information théng tin ! Ong Smitl goi cho
material tai lidu, vat liu @ iqudy lé tan dé phan
list danh sdch _E nan vé phong ciia 6ng.
resource nguén
service aich downloadsachm’enphi.com
stationery dé dung vdn phong L
Download Sact{ Hay [B@Sach Unline
Adjectives Tinh ti ‘
alphabetical theo thu tu chit cdi
complimentary mién phi
open md
Culture and Language WZLRIERCRIILRITS \berto’s computer
| Showed no available

e look somet!'xing up = tim né trong sdch, trén Internet, hodc | hon-smoking rooms.

trong mét sé6 ngubn khdc. B (i oo Alberto
e stationery nghia la “gidy viét thu, phong bi va tdp gidy dung | cho thdy khéng con

dé ghi chép.” phong khong hut thudc.

Can you hold

He consulted the duty
manager, Maria.
Anh da héi y kién
qudn ly thuong truc
la Maria.

I'll take
care of it.

to

Maria agreed
intervene.
Maria déng y can
thiép.

Download Ebook Tai: https://do

wnloadsachmienphi.com
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This is the
duty manager.

a different
room.

Alberto transferred the
call to Maria’s office.

Alberto chuyén cubc
goi dén vdn phong
cia Maria.

Maria found a non-
smoking deluxe suite.

Maria tim thdy moét
ddy phong loai sang
khong hut thuée.

48

PRICE

INCREASE: $0 %

She offered the Smith
a free upgrade.

mién phi.

Co6 dé nghi gia dinh
Smith ndng cdp

: intervene
offer
reek
show [showed-shown]

- smell

take [took-taken] care of

P transfer

Nounds
cigarette smoke
computer

inconvenience,
Mr. Smith.

n i duty manager
front desk
inconvenience
office

S chmiefphi.com

smell

can thiép, xen vao
dua ra dé nghi
téa khéi, béc khoi
chi, cho xem

c6 mui, téa mui
giz gin, cham séc

chuyén, truyén

Danh tu
khéi thube ld
may tinh
qudn ly thuong truc
qudy & tdn
su bdt tién
vdan phong
phong

mut

khéi

day phong
su néng cdp

Tinh tw

mdc bénh hen

c6 sdn dé dung

loai sang

khdc nhau

bdt man, khéng hai long
mién phi

khéng hit thuée

nghiém trong

Maria showed Mr. Smith the | ..and apologized. wnload Saef| Hay | Bjeadkenline
new room... .. va da xin léi. suite
Maria cho éng Smith xem cdn upgrade
phong mdai ...

Adjectives

‘ asthmatic
Verbs Déng tw delyxe
agree déng ¥ different
apologize xin 16i dissatisfied
bother lam phién, qudy rdy free
call goi, goi dién thoai non-smoking
complain phan nan Serious
consult héi y kién R
deal [dealt-dealt] with gidi quyét
Download Ebook Tai: https://downloadsachmienphi.com
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"7 4. Checking in a farge Tour Group

e reek nghia la “téa mui manh, thuong khé chiu”.

e asthmatic = mdc bénh hen, mét loai bénh duong hé hép

o dissatisfied nghia la “khéng hai long vi cé diéu gi dé khéng
du tét.” Trdi nghia la satisfied.

e intervene = dinh liu vao vdn dé ctia nguoi khdc

downloads

Download Sa

@

JOK(
14.

Ghi tén I3y phong 6 khich san cho mét nhom du
lich Ion

e Lo
| A tour bus pulled up
.outside the hotel.

the bus first...

trude tién ..

1DGE

The tour guide got off

Huéng dédn vién du
lich budc xuéng xe

I

...and went into the
hotel.

.. va di vao khdch
san.

- The tour guide checked
in on behalf of the
“entire group.

Huéng dén vién du
lich ghi ten ldy phong
0 thay mdat cho toan
b6 nhém.

R

She and Alberto
compared the group
roster with the hotel’s
reservation list.

Cé va Alberto so
sdnh bdng ké tén
nhém véi danh sdch
ddt ché trudc cia
khdch san.

Here are your
group’s keys.

Alberto gave the tour
guide all the keys.
Alberto dua cho huéng
ddn vien du lich tdt
cd cdc chia khoéa.
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A bellhop
unloaded the
bags from the
cargo hold ...
Mét nguoi truc
ting do hanh
ly khdéi hdc
chita hanh ly ...

...and loaded them | The guide distributed the key
onto luggage trolleys. | cards.

...va chdt chiung lén | Huéng dén vién phdan phdt cdc
xe ddy hanh ly.

thé chia khéa.

w laoKnoa.com
| group

| key

list

luggage trolley
reservation
roster

| tour bus

tour guide

Others
entire (adj.)

first (adv.)
on behalf of (prep.)
outside (prep.)

nhom

chia khéa

danh sdch

xe ddy hanh ly

su ddt ché trude

bdang ké tén

xe buyt du lich

huéng dén vién du lich

Cac tw khac
toan bd

trudc tién
thay mdt cho

bén ngoai

VOCABULARY TU VUNG chm

'}fIDJ(.'SéPH‘\!}lnHPe= “ldi dén dich va dung lai & dé.”
e On behalf of la mét gidi tw phic tap c¢é nghia la “lam dai dién

Verbs
check in
compare
distribute

get [got-got] off

go [went-gone]
load

pull up

unload

wait

Nouns
bag
cargo hold

give [gave-given]

Dong tu Download Sachlr

ddang ky ¢ khdch san

so sanh
phén phdt
xuéng (xe)
cho, dua cho
di

chdt

dung lai

dd hang
doi, cho

Danh tw
gid, tui

héc chia hanh ly

cua [nguoi khac]”

Culture and Language

Van héa va ngén ngir

® Trai nghia cia unload la load.

® cargo hold cia xe buyt la khu vuc dé hanh ly. N6 thuong la
mét vung dai & phia bén ctia xe buyt. Néu né ndm & phia sau
ctia xe buyt hodc xe hoi, né duoc goi la “trunk”.

B 1 P el il siasaloks
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15. Helping a Guest Ship a Parcel
Gitip khich gii mot buu kién

Hotel Services
Cdc dich vu khdch san

Sam inquired at the front desk
about shipping a parcel.

Sam héi théng tin tai qudy lé tdn
vé viéc gui méot buu kién.

v

spetmrce gyu:@

EXPRESS

{

DELINTRY

The hotel has accounts with several

parcel delivery companies.
‘ 6 Dﬁn

Khach san cé cdc tar khoan voi

nhiéu cong ty C’l”y§ﬁ1.£{f§§7d Sach

loadsach

ay|

“tracking number.

ctia anh.

Alberto handed Sam a
opy of the label with his

Alberto dua cho Sam bdn
' sao ctla nhan cé s6 theo doi

SERVICE FEE

The computer
calculated the
shipping charge
plus the service fee.
May tinh tinh todn
phi gii hang cong

voi phi dich vu.

NANE <, o “fdipe
204
ROOMYSY 04

Shipping & 4
Service Fee & ¢

o § 26,50 |
f<

/
J

Sam charged the
cost to his room.

Sam tinh chi phi
vao phong cta anh.

VOCABULARY

Verbs

calédiate' "

He could send the

Anh cé thé géi buu

package by airmail...

kién bdng mdy bay..

...or by two-day express
service.

.. hodc bdng dich vu
téc hanh hai ngay.

Sam filled out an
address label to go
with his package.

Sam dién nhan dia
chi di kem véi buu
kién ctia anh.

Download Ebook Tai: https://do

charge

fill out

hand

inquire

send [sent-sent]
thm

Nouns
account
address label
charge |

Copy
cost

TU VUNG

Dong tu
tinh todan
tinh phi

dién

giao, trao
héi théng tin
gai

giti, vdn chuyén

Danh tu

d .
e ory.company .

tai khodn

nhan dia chi

tién phdi trd, tién thu lao
bdan sao

chi phi

céng ty chuyén phdt




ron 50

express service
label

parcel

package
service fee
tracking number

dich vu chuyén phdat nhanh
nhdn

buu kién

kién hang

phi dich vu

s6 theo doi

Adjectives Tinh tu
several nhiéu
two-day hai ngay

OKglaoknoa.com

6. Parking a Guest’s Car
Po xe ciia khich

Welcome to
the Pine

Rudge Hote :
A\ o -,

WG LM ELEL M Van hda va ngdn ngir

e Cdc loai vdn chuyén:

- air mail: vdn chuyén bdng mdy bay

- surface mail: vdn chuyén bdng xe tdi hodc xe l&ﬂ,(ﬂ]ﬁ%{[b/gﬂ?s b

so vdi air mail.

- express: chuyén phdt nhanh. Mét loai chuyén phitnhaphsla),

qua dém — giao vao ngay sau khi dugc gai.

Xe hoi ciia ba Parin ding
Ilai trudc khich san.

After the driver’s
door opened, Teri
held it open.

Sau khi cia cia
tai xé mé ra, Teri
giz cho né ma.

Don opened the
passenger door...

Don mé cita hanh
khach..

e parcel = mét bic thu khd lén, vi du: mét cdi hép. Cdc parcel

thuong duoc bao bing gidy vi ching qud lén khéng thé dung
phong bi.

tracking number nhdn biét bic thu duge géi héa téc. S6 nay
duoc dung dé tim hiéu xem mén dé nay é ddu — tai dich dén
ciia né, tai sdn bay, v.v..

i&d dé hanh ly khéi

Ms. Parin gave Teri her
keys and a tip.

Ba Parin dua cho Teri
chia khéa va tién boa.

Q Q¢
r‘\:f‘ xj. e
/} o ,EJT,X j

Teri got into the
driver's seat.

Teri vao chd
ngbi cia tai xé.

l)ng dé hanh ly.
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She adjusted the seat and | She buckled her | ...and put the car | She put the car in | ...and set the parking She turned the ignition
the rear-view mirror. seat belt... into drive. i‘Pa'k"' brake. off.
C6 diéu chinh ghé va | Cé cai d@y dai an | .. va ddt xe vdo ;'06 dé xe 6 ché dé | .. va dat phanh dé. Cé tdt bé phdan ddanh
guong chiéu hdu. toan... ché dé ldi. | dé... lia.
Could you

return these to
Ms. Parin?

©
/

hmjenphi.com / .

' . ' i inutes later, sh th
She drove into the | She turned the headlights | She dsovedewp 4 | wmj%gzigwﬁmmade sure the lights f(\ef;swt;n;:: :(s)n?;;si e gave the

parking garage. on because the garage | ramp toward the ; J ] . " X
CliGindo aara was dark. valet parking spaces. ROTCoCldc chdn cde den da tdt. | Vai phut sau, cé6 dua chia khéa
i cho qudy lé tén.

Cé md den trude vi | Céldixubng b déc

gara toi. vé phia bai dé xe
c6 nguoi phue vu. .
| Verbs Déong tw
adjust diéu chinh
buckle cai khéa, thdt
drive [drove-driven] ! ldi
get [got-got] into di vao
She found an empty space... ...and pulled into it. give [gave-given] cho, dua cho
C6 thdy mét khodng tréng.. .. va ldi vao dé. hold [held-held] giz
Mmake [made-made] sure bdo ddam, chdc chdn
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park
pull into
pull up

put [put-put]
set [set-set]
turn off
turn on
unload

Nouns

driver
driver’s door
driver's seat
headlights
front desk
garage
ignition

key

luggage

park

parking brake
parking space

ramp

seat

space

tip

trunk

valet parking

passenger door

rear-view mirror

dé xe, ddu xe
ddy vao
dung lai

dat, dé

dat, cai dat
tat

ma

daé, thdo

Danh tw
(nguoi) ldai xe

cila tai x€
ghé ngbi ciia tai xé

——

den pha

qudy lé tén

gara downloaddag

su ddanh lia